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Dear Mr Knox 
 

Request for Information: Demand Forecasts 
 

I acknowledge receipt of ACTEW Corporation (ACTEW)’s Statement of Facts and 
Contentions (the Statement) on 31 July 2014, which has been submitted to the 
Industry Panel as part of its review of the Independent Competition and Regulatory 
Commission’s price direction for regulated water and sewerage services from July 
2013 to June 2019. 

 
The Panel notes that, on page 31 of the Statement, ACTEW offers to ‘provide up-to- 
date data for the water volumes forecasting model, along with data for the number of 
supply charges and the number of billable fixtures, to allow prices to be set for 
2015-16 as part of this review.’ 

 
Given the importance of demand forecasts in the determination of water and sewerage 
charges, the Panel requests the following information to assist it with its 
investigations: 

1 Actual data for 2012-13 and 2013-14 for the following parameters: 

• Water sales in the ACT and a breakdown of these sales into tier 1 and 
tier 2 consumption levels; 

• sewerage volumes; 
• sewerage fixture numbers; and 
• water and sewerage customer numbers. 

 
2 ACTEW’s water sales forecasts for the 2014-15 to 2017-18 period and a 

breakdown of these forecasts into tier 1 and tier 2 consumption levels. If 
these forecasts are derived using the Breusch-Ward model, then this model 
should be provided along with the assumptions that have been used to derive the 
demand forecasts for these four years (including the dam release forecasts). The 
Panel also requests that ACTEW provide: 
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(i) the model in a manner that enables the Panel to readily confirm the 
forecasts proposed by ACTEW with the output of the model; 

(ii) a short summary (1-2 pages) of the key assumptions used in the model and 
any changes that have been made to these assumptions since ACTEW’s 
response to the ICRC’s draft report was submitted; and 

(iii) an analysis of the sensitivity of the water sales forecasts generated by the 
model to changes in key assumptions (sensitivity analysis). 

3 Information on the linkages between ACTEW’s water sales and sewerage 
volume demand forecasts and its forecast operating and capital 
expenditure. 

 
 
The timely submission of this information will be critical, given that the Panel wishes 
to release its draft report by the end of September 2014, and complete the review 
before the end of the calendar year.  Noting that the Panel recognises that it will take 
some time to provide some of the information, we would appreciate ACTEW: 

(a) in the first instance, and as a matter of priority, providing the information set out 
in items 1, 2, 2(i) and 2(ii); and 

(b) as soon as reasonably possible after submitting the information in (a), providing 
the information in items 2(iii) and 3. 

 
All information may be sent to the Panel via its secretariat, which can be contacted via 
email at industrypanel@act.gov.au or by telephone on (02) 6207 6128. 

 
 
Yours sincerely 

 
 
Mary Anne Hartley QC 
President of the Industry Panel 

5 August 2014 
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