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Linda Crebbin 
President 
ACT Civil and Administrative Tribunal 
GPO Box 370 
CANBERRA  ACT 2601 
 
 
Dear Ms Crebbin 

Industry Panel Review of the Independent Competition and Regulatory 
Commission’s Price Direction for Regulated Water and Sewerage Services 

I am writing to accept the offer you made at the hearing of review issues held on 
1 September 2014 to provide the Panel with data about hardship applications in 
relation to water and sewerage bills in the ACT. 
 
The Panel would welcome any information you have available, but is particularly 
interested in: 

• the number of applications made for hardship relief in relation to water and 
sewerage bills over recent years (ideally, the past five years); 

• any demographic information held in relation to these applications; and 
• the proportion of applications for hardship that are not accepted by ACAT, and 

a summary of the main reasons why such applications are refused. 

The Panel is also keen to learn whether the ACAT has any role in decisions made by 
ActewAGL in terms of eligibility for the Staying Connected Program.  
 
Such information will be useful to the Panel as it considers the social impacts of the 
pricing direction it makes as part of its review. 
 
Please provide the information to the Panel’s secretariat at industrypanel@act.gov.au 
or posted to: 

Industry Panel 
GPO Box 158 

Canberra ACT 2601 
 
Many thanks for your offer of assistance. 
 
Yours sincerely 
 
 
Mary Anne Hartley QC 
President of the Industry Panel 

12 September 2014 

INDUSTRY PANEL 
_________________________________________________________________ 

GPO Box 158, Canberra ACT 2601 
Phone: (02) 6207 6128    Fax: (02) 6207 0267 Email: industrypanel@act.gov.au  

Website: http://apps.treasury.act.gov.au/industrypanel  
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