
Response to the Industry Panel’s request for further information: 
Question 1 

The Industry Panel requested further information from ACTEW. This return provides a response to 
question 1 of this information request. 

 
The Panel requested: 

ACTEW’s proposed prices for water and sewerage services, and bill impacts associated with the 
revenue requirement proposed in its Statement of Facts and Contentions. (The Panel notes that this 
type of information was previously provided to the ICRC in Attachment 17.9 of ACTEW’s April 2013 
submission to the original price direction.) 

 

ACTEW notes the Panel’s interest in pursuing ACTEW’s offer made in its Statement of Facts and 
Contentions to work with the Panel to develop an approach to managing bill impacts. ACTEW notes and 
agrees with the Panel’s view that such discussion is best undertaken at officer level, with the involvement 
of the Panel’s technical advisors.1

 

As stated in ACTEW’s Statement of Facts and Contentions, ACTEW’s preferred approach would be to 
apply a side constraint on price increases in combination with an ‘unders and overs’ account, as 
suggested in ACTEW’s July 2012 submission.2 This would involve constraining typical combined water and 
sewerage bill increases to a nominate percentage increase side constraint, with any revenue foregone in 
these years to be recovered in future years via an ‘unders and overs’ account. ACTEW officers would be 
happy to explain the operation of the proposed approach. 

ACTEW supports the Panel’s consideration of its hardship programs and concession arrangements in 
assessing the social impacts of any decision it makes. As detailed in the response to question 7 of this 
information request, ACTEW together with the ACT Government has in place provisions for vulnerable 
customers and customers in genuine financial hardship to assist these customers with managing their 
water and sewerage bills. 

ACTEW is committed to assisting customers in genuine financial hardship and would welcome discussion 
with the Panel and its advisors on further managing the impact of any decision made on these customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 Mary Anne Hartley to John Knox, letter of 15 August 2014 
2 ACTEW 2012, ACTEW main submission to the ICRC – Regulated water and sewerage services from 1 July 2013, 
July, pp.27-28. 
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