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Inclusive, progressive, 
connected
Canberra is more than an economy – it’s an inclusive community where we 
want everyone to share in the benefits of a good life.  

We are investing in people to build 
a more inclusive community and 
tackling persistent disadvantage so 
that all Canberrans can look to the 
future with hope and optimism. 

Our commitment to social inclusion 
encompasses people of all cultures, 
races, genders, sexualities, ages 
and abilities. We are a stronger 
community when every individual 
is respected, valued, heard and 
empowered to meet their full 
potential.

INVESTING IN OUR PEOPLE 
IS JUST AS IMPORTANT AS 
INVESTING IN CANBERRA’S 
INFRASTRUCTURE AND 
SERVICES. 

We are a thriving city, but there 
are still too many people doing it 
tough. That’s why the 2019 Budget 
makes a strong investment in 
early intervention to improve 
social connectedness, strengthen 
families and help end the stubborn 
disadvantage that continues 
through generations. 

Reducing family violence, cutting 
the number of people coming into 
contact with our justice system, 
strengthening support for people 
with disability and acting to protect 
children and young people at risk 
will help build a brighter future for all 
Canberrans and see our community 
continuing to be even more inclusive 
in the years ahead. 

In 2019-20 we’re progressing our 
commitment to social inclusion with 
programs addressing the causes of 
disadvantage:

→→ strengthening families so that we 
can reduce homelessness and 
family violence

→→ keeping Aboriginal and Torres 
Strait Islander families healthy 
and together 

→→ fully funding our share of the 
National Disability Insurance 
Scheme and maintaining 
mainstream services so people 
with a disability have the support 
they need

→→ growing the social inclusion of 
older people so that they are 
recognised as valued members 
of our community and enabled to 
lead productive and active lives

→→ improving support networks to 
reduce the number of people 
coming into contact with the 
justice system

→→ improving social connectedness 
and inclusion to reduce the rate 
of suicides in our community, 
and

→→ ensuring young people and 
workers share in our city’s 
prosperity by equipping them 
with the right skills to thrive in a 
changing workforce.

Wellbeing Indicators

A strong economy is fundamental 
to delivering a good quality of life 
for Canberrans. But it’s not the only 
thing that matters. That’s why we 
are developing a set of Wellbeing 
Indicators for the ACT.  The final 
Wellbeing Indicators will be launched 
on Canberra Day in 2020 and the 
Government will then report against 
these each year as part of the annual 
Budget process. 

One of Canberra’s greatest strengths 
is our inclusiveness and our 
willingness to recognise and respond 
to the diverse needs of everyone who 
calls our city home. The development 
of these indicators will ensure we 
keep up this focus on inclusion so 
that the quality of life and wellbeing 
of Canberrans keeps growing as our 
city does.

OUR COMMITMENT TO SOCIAL 
INCLUSION ENCOMPASSES 
PEOPLE OF ALL CULTURES, 
RACES, GENDERS, 
SEXUALITIES, AGES AND 
ABILITIES.
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Aboriginal and 
Torres Strait Islander 
Canberrans

The ACT Government is continuing to progress equitable outcomes for 
Aboriginal and Torres Strait Islander Canberrans with nation-leading 
approaches and genuine community partnerships.

The ACT Government signed 
the ACT Aboriginal and Torres 
Strait Islander Agreement 2019–
2028 on 26 February 2019. The 
Agreement demonstrates the 
shared commitment of the ACT 
Government and the Aboriginal 
and Torres Strait Islander Elected 
Body to deliver real outcomes that 
improve the health and wellbeing of 
Aboriginal and Torres Strait Islander 
people in Canberra.

We then became the first 
jurisdiction to sign up to the National 
Partnership Agreement on Closing 
the Gap on 22 March 2019. This 
agreement between the Coalition of 
Aboriginal and Torres Strait Islander 
Peak Organisations, the states and 
territories and the Commonwealth 
Government enables self-
determination to define a national 
way forward to achieve equality for 
First Australians. 

Working together for 
reconciliation 

The 2019 Reconciliation Day event on 
Monday, 27 May 2019 provided a space for 
all Canberrans to continue our community 
conversation about the true history of our 
city, region and nation and our ongoing 
journey towards reconciliation. The ACT 
Government is delivering this annual event, 
along with a Reconciliation Day Grants 
Program, with a total of $200,000 a year.

Health and wellbeing

We provide $3.7 million to non-government 
organisations each year, for a range of 
specialised and culturally appropriate health 
and wellbeing services for Aboriginal and 
Torres Strait Islander peoples.

We are investing $300,000 to start planning 
a culturally appropriate residential alcohol 
and other drug rehabilitation service for the 
ACT Aboriginal and Torres Strait Islander 
community.

Yarrabi Bamirr

The ACT Government will continue to partner 
with Aboriginal and Torres Strait Islander 
community provider Winnunga Nimmityjah 
Aboriginal Health and Community Services 
to extend Yarrabi Bamirr, an intensive family-
centric support program for Aboriginal and 
Torres Strait Islander families to prevent or 
delay contact with the justice system. 
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Other initiatives with 
ongoing support include:

→→ The Aboriginal and Torres Strait Islander 
Cultural Grants Program, funding events 
and programs within the ACT that support 
Aboriginal and Torres Strait Islander 
people to celebrate or strengthen cultural 
heritage and promote wider understanding 
of the cultures of Aboriginal and Torres 
Strait Islander peoples living in the ACT 
community.

→→ The New and Emerging Organisation 
Support Program provides financial 
support to Aboriginal owned or controlled 
organisations that develop and deliver 
culturally appropriate services to 
Aboriginal and Torres Strait Islander 
people living in the ACT.

→→ The Strong Families Portal, which provides 
a central access point for Aboriginal 
and Torres Strait Islander community 
members to link to information on whole 
of government services, initiatives and 
events.

→→ The Our Booris, Our Way review, which 
delivered its latest set of recommendations 
to government in May 2019, to address 
the over-representation of Aboriginal and 
Torres Strait Islander children in the child 
protection system.

→→ Investment in Family Group Conferencing 
and Functional Family Therapy delivered 
by Aboriginal controlled organisations to 
empower families to make decisions about 
how to keep their children safe within the 
family and connected to culture.

→→ The Aboriginal and Torres Strait Islander 
Procurement Policy, providing better 
support and more opportunities for 
Aboriginal and Torres Strait Islander 
enterprises in our community to work with 
the ACT Government.

→→ The Aboriginal and Torres Strait Islander 
Leadership and Scholarship Grants 
Programs assist recipients to access 
education and training and to equip 
themselves with the skills they need to be 
leaders in their careers and on behalf of 
their communities.

→→ The Indigenous Sports Grants Program, 
which supports individuals to participate 
in their chosen sport and recreation 
activities, ensuring opportunities are 
accessible to all Aboriginal and Torres 
Strait Islander people.

→→ The Outward Bound ‘Skills for Life’ 
Program, providing Aboriginal and Torres 
Strait Islander defendants with a culturally 
appropriate sentencing option. The 
program targets women and men aged 18 
to 25 years and aims to build resilience, 
self-awareness, self-confidence, teamwork 
skills and leadership qualities through 
gender-specific camps.

→→ Restorative Justice Indigenous Guidance 
Partners, who support Aboriginal and 
Torres Strait Islander participants in 
restorative justice and their respective 
communities of care after referrals are 
received, as well as before, during and after 
conferences. Indigenous Guidance Partners 
also liaise with police, courts, correctional 
and community-based agencies to provide 
information, encourage referrals and to 
connect clients with other relevant support 
services.

→→ The Aboriginal Legal Service, which assists 
Aboriginal and Torres Strait Islander 
men, women and children through 
representation in court, advice and 
information, outreach support, referrals 
and access to brokerage funds.

→→ The Women’s Legal Centre ACT and Region, 
which receives ongoing funding to deliver 
Mulleun Mura, the Aboriginal and Torres 
Strait Islander Women’s Access to Justice 
Program. This program continues to provide 
Aboriginal and Torres Strait Islander women 
with access to culturally appropriate case 
management support for a range of law 
and justice matters including domestic and 
family violence, care and protection, family 
law and employment discrimination.

→→ Indigenous Sports Partnered Programs, 
supporting organisations to provide sport 
or active recreation programs that increase 
the participation of Aboriginal and Torres 
Strait Islander people.

→→ The Student Aspirations Program, 
promoting leadership opportunities for 
Aboriginal and Torres Strait Islander 
students, to support their school retention 
and attainment.

→→ Aboriginal and Torres Strait Islander 
Secondary and Tertiary Scholarships, 
for those pursuing a career in teaching 
or health, or attaining a vocational 
qualification after  
year 12.

→→ Galambany and Warrumbul Circle 
Sentencing Courts, where Aboriginal and 
Torres Strait Islander Panel Members 
assist in the sentencing process by making 
culturally appropriate recommendations 
to the presiding Magistrate.
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→→ Ngurrambai – Bail Support Trial, designed 
to reduce the number of Aboriginal and 
Torres Strait Islander people on remand, 
and time spent on remand. Through 
tailored bail support plans, the program 
provides assistance to Aboriginal and 
Torres Strait Islander people to secure 
appropriate housing and access other 
programs and services relevant to their 
needs and circumstances.

→→ AMC NAIDOC Family Day, an annual event 
for detainees at the Alexander Maconochie 
Centre as part of NAIDOC Week celebrations, 
to bring families together and acknowledge 
and celebrate Aboriginal and Torres Strait 
Islander culture.

→→ The NAIDOC Community Art Exhibition, 
a partnership since 2013 between the 
Community Services Directorate and ACT 
Corrective Services as part of NAIDOC 
celebrations to exhibit and sell detainee 
and offender artwork at the Community 
Services #1 Gallery in Narrabundah.

→→ The ITCHY Arts Program, focused on art 
and music, providing Aboriginal and 
Torres Strait Islander detainees with an 
opportunity to meet in a safe, culturally 
appropriate environment. Creating a sense 
of belonging and pride in participation 
is intended to assist in rehabilitation, 
encouraging detainees to engage in 
other services both within custody and in 
the community to enhance community 
reintegration.

→→ The Culture and Land Management (CALM) 
Program, a full time, holistic education 
and employment based program 
offered at the Alexander Maconochie 
Centre that integrates many aspects of 
traditional Aboriginal and Torres Strait 
Islander culture including art, dance, 
music, languages, kinship, weaving, 
family history, horticulture, construction, 
conservation and land management.

→→ The Elders and Community Leaders 
Visitation Program, strengthening cultural 
connection through formal monthly visits 
to the Alexander Maconochie Centre 
by local Community Elders and other 
Community leaders.

→→ The Dhunlung Yarra Indigenous Counsellor 
Service, providing fortnightly counselling 
to Aboriginal and Torres Strait Islander 
detainees. This is a dedicated Aboriginal 
and Torres Strait Islander therapeutic 
service staffed by Aboriginal professionals 
within Relationships Australia Canberra 
and Region, with detainee-specific therapy 
also available on a needs basis.

→→ Indigenous Pastoral Care, provided to 
detainees every three weeks under a 
specific Aboriginal and Torres Strait 
Islander chapel service.

Connecting families to culture and community, 
supporting health and learning
Three-year-old Jarrah* was clingy, with separation anxiety and did not like new 
places, crowds or unfamiliar people. He would scream and cry if he didn’t want 
to do something and would take a long time to calm down. 

Jarrah’s dad, an Aboriginal man, was 
exhausted. With his wife at work, he had 
been caring for Jarrah full-time since he was 
born.

After a routine health check, the family was 
referred to the ACT Government’s Child and 
Family Centre in West Belconnen, where they 
took part in the Children’s Behaviour and 
Emotional Wellbeing Clinic and the Centre’s 
Koori Playgroup.

The playgroup was a relief and respite for 
Jarrah’s dad, where both father and son 
could build new friendships, strengthening 

community and cultural connections, while 
meeting Jarrah’s care and learning needs.

The playgroup put the family in touch with 
the ACT Government’s Child Development 
Service, which arranged a speech and 
autism assessment. Jarrah has now been 
provided with support through the NDIS 
and a place in the Education Directorate’s 
Koori Preschool Program, where he’s 
progressing well, improving outcomes for 
the entire family. 

*Not his real name.
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Canberrans with 
disability

The ACT Government is working towards full inclusion and participation 
of people with disability. Under our agreement with the Commonwealth 
Government for the joint funding of the National Disability Insurance Scheme 
(NDIS), we have committed to improve outcomes for people with disability to 
increase social and economic participation.

Over 6,800 Canberrans are now 
accessing support through the NDIS. 
Our investment of $716 million over 
four years enables NDIS participants 
to access the supports and services 
they need. 

Our $1.8 million Integrated Service 
Response Program has helped 
people at risk of falling through the 

gaps and has increased support for 
independent individual advocacy. 

The ACT Government will continue 
to invest in this program over the 
next year, to provide short-term 
coordination and emergency 
supports for people with complex 
needs as the NDIS continues to 
mature and develop.

Continuing mainstream 
supports

We will continue to grow our investment 
in support for Canberrans with disability 
with the full scheme arrangements for 
the National Disability Insurance Scheme 
in place from 1 July 2019. Our shared 
investment with the Commonwealth 
Government is projected to see about 500 
additional participants join the scheme over 
the next four years.  

At the same time as we are growing our 
contribution to the NDIS, we will maintain 
existing disability services that are not 
eligible to be considered as in-kind 
contributions to the scheme from 2019. This 
will ensure these services remain free and 
accessible for Canberrans with disability 
who are not currently receiving an individual 
support package through the NDIS. These 
services include the Children and Young 
People’s Equipment Loan Scheme, the Child 
Development Service, the ACT Taxi Subsidy 
Scheme, the Integrated Service Response 
Program and Rehabilitation, Aged and 
Community Care supports.

Disability inclusion grants

Our annual Disability Inclusion Grants 
provide an opportunity for community 
groups and small businesses to become 
more accessible and welcoming to people 
with disability. After doubling funding to 
$100,000 per year in 2018-19, the second 
round of grants supported 15 organisations 
with projects that aim to reduce barriers 
to arts and sports, legal, medical and 
community services and recreational 
activities for people with disability.

14 15Social Inclusion StatementACT Budget 2019-20



Other initiatives with 
ongoing support include:

→→ The International Day of People with 
Disability Grants Program, providing 
funding for individuals and organisations 
to run a program or event that celebrates 
and acknowledges the contribution, 
skills and achievements of people with 
disability.

→→ Peak organisation funding for People with 
Disabilities ACT and Women with Disabilities 
ACT, to enable peer support, grass roots 
capacity-building and systemic advocacy 
for people with disabilities who live in the 
ACT and surrounding region. 

→→ The Companion Card Program, supporting 
social inclusion for people with disability 
and their carers by enabling people to 
attend participating venues and events 
without incurring the cost of a second 
ticket.

→→ A 10 year Disability Justice Strategy is 
close to finalisation after consulting and 
engaging with people with disability, 
families, carers, service providers and the 
legal and justice sectors.

→→ INVOLVED communication and 
engagement activities, building on Involve: 
Canberra Disability Commitment to drive 
a community-wide shift in attitudes for a 
more inclusive Canberra. 

→→ The Chief Minister’s Inclusion Awards, 
recognising and celebrating leaders in 
disability inclusion across the Canberra 
community.

→→ The Inclusion Support Program, supporting 
students with disability from kindergarten 
to year 12, with adjustments to meet their 
needs at school.

→→ Hearing and Vision support for students 
from preschool to year 12, where specialist 
trained staff work with the child’s school 
and other involved services to support the 
student’s access to the curriculum.

→→ Small group programs, providing support 
at a range of public schools across the ACT 
for students from kindergarten to year 12.

→→ Learning Support Centres (LSC) at ACT 
primary schools, high schools and 
colleges provide classes for students 
with a significant learning delay, a mild 
intellectual disability or who meet the ACT 
Student Disability Criteria for Autism.

→→ Learning Support Units (LSU) provide small 
classes located in primary schools, high 
schools and colleges.

→→ Learning Support Units Autism (LSU-As) 
provide small classes in primary and high 
schools.

→→ Specialist schools, providing educational 
programs for students with high and 
complex needs who have a moderate to 
profound intellectual disability or Autism. 
There are primary schools and high schools 
on the north and south sides of Canberra.

→→ The Support at Preschool (SAP) program, 
working with schools to support the 
inclusion of children with developmental 
delay and disability in their preschool year.
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Housing and 
homelessness

Stable long-term and affordable housing provides people the opportunity to 
participate in the social, economic and recreational life of our city. Through 
social housing assistance and support for those experiencing homelessness, 
or those at risk of becoming homeless, the Government contributes to a safer, 
stronger and more inclusive community.

We are building connected and 
sustainable communities both in 
new suburban areas and urban 
renewal precincts, to respond to 
our city’s changing needs while 
enhancing Canberra’s liveability and 
strengthening social inclusion.

This year, we will deliver 
approximately $21 million in funding 
to Specialist Homelessness Services 
and Community Housing providers.

The ACT Government has made 
changes to ensure tenants, 
especially vulnerable tenants, are 
better supported in the ACT’s rental 
market to live securely and fairly. By 
protecting tenants from excessive 
rental increases and making it easier 
for them to keep pets and make 
minor modifications to their rental 
property, tenants can properly feel 
that their house is their home.

Reducing homelessness

The ACT is bucking a national trend, with 
homelessness reducing in our community 
even as our population grows. The 
Government is committed to addressing 
homelessness and has been working with 
the specialist homelessness sector to help 
people quickly and early to prevent them 
from falling into crisis. 

The ACT Housing Strategy was released 
in October 2018 and demonstrates our 
ongoing commitment to intervening early, 
addressing gaps, improving pathways 
out of homelessness and reducing the 
intergenerational impacts of homelessness.

We will continue to support Barnardos to 
operate and provide accommodation to 
young people who might otherwise be 
homeless and help them build life skills 
leading to a better and positive future. 
The ‘Our Place’ facility in Braddon can 
accommodate up to 24 young people at any 
one time. 

In 2019–20 we will continue to help asylum 
seekers and families with uncertain 
immigration status and who are in need of 
housing assistance by providing  
much- needed accommodation support and 
helping them gain community connections. 

This budget provides for 40 new units in 
Dickson as an extension of the Common 
Ground model. Common Ground in Dickson 
will assist with permanent supportive 
housing accommodation for people who 
are homeless or at risk of homelessness. 
We are also providing tailored support to 
prevent older women falling into crisis and 
experiencing homelessness.

Affordable housing

Owning a home or finding secure, affordable 
and suitable housing is central to our city’s 
inclusiveness but remains a challenge for 
many Canberrans.  

The ACT Housing Strategy recognises the 
unique and complex challenges in the 
housing market and it is intervening with 
targeted policies to meet the Territory’s 
diverse and changing needs.

With our annual Public, Community and 
Affordable Housing Target we set a target of 
delivering 15% of the annual residential land 
release program for public, community and 
affordable housing.
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This year the target is made up of 488 
individual homes dedicated for affordable 
home purchase to eligible low-income 
households, along with 80 new public 
housing properties and 60 new community 
housing properties. 

The public and community housing targets 
include those in the Common Ground 
Dickson development, which will provide 20 
public housing and 20 community housing 
dwellings.

To boost the availability of affordable 
rental homes, we have legislated a land tax 
discount for up to 100 properties, to 
encourage private landlords to offer their 
properties below market rates. These 
landlords, working through community 
housing providers, can let their properties to 
tenants paying less than 75% of the market 
rent to increase the ACT’s affordable rental 
housing supply.

Ensuring standards in social 
housing

The ACT Government is successfully 
targeting public and community housing to 
people in greatest need, including people 
who are homeless, escaping domestic 
and family violence, in unhealthy living 
conditions, and for people whose housing 
costs are unaffordable. In total, we manage 
approximately 11,700 public housing 
properties, providing long term, stable and 
affordable housing for approximately 22,000 
people across Canberra.

In May 2019 we announced a new five-year 
program of public housing renewal and 
growth, which will see more than half a 
billion dollars invested in new public housing 
in Canberra. A $100 million net investment 
will renew 1,000 homes and add at least 200 
new homes to our public housing portfolio. 

The investment will be supplemented by 
the sale and renewal of old public housing 
properties, which is forecast to generate an 
additional $500 million and will be directly 
reinvested into public housing.

Our commitment to public housing renewal 
has already renewed 1,288 homes and was 
awarded the 2018 Urban Development 
Institute of Australia NSW/ACT award for 
Excellence in Social Infrastructure. 

These new pblic housing properties are more 
comfortable, energy efficient, adaptable 
for people of varying ages and abilities, 
and suited to accommodating families or 
individuals. Housing ACT is working with 
tenants as they move into their new homes 
and are providing ongoing support, to 
ensure tenants have access to services and 
opportunities to improve their quality of life.

20 21Social Inclusion StatementACT Budget 2019-20



Community-building 
through technology

In 2019-20 we’re on track to deliver a client 
portal that gives social housing tenants 
up-to-date information about their tenancy 
and accounts. Soon, tenants will have access 
to their tenancy information anywhere and 
at any time through the use of their mobile 
phone or digital device, as well as access to 
a suite of application forms for social and 
affordable housing services that can be 
completed and submitted online. 

Over the next year we will continue to 
invest in digital technology to make the 
ACT one of the first jurisdictions in Australia 
to deliver choice-based letting. The new 
digital platform will empower social 
housing tenants to identify and move into 
properties that better suit their needs, as 
their needs change, and is designed to help 
social housing tenants be more mobile and 
improve utilisation of the ACT Government’s 
housing portfolio overall. 

Other initiatives with 
ongoing support include:

→→ The Rental Bond Help program assisting 
eligible Canberrans to cover the upfront 
cost of a rental bond, with an interest free 
loan repaid to Housing ACT in instalments 
for up to two years. In 2019-20 this 
program is expected to help between 300 
and 500 people entering the private rent 
market.

Ongoing maintenance and upgrade of public 
housing homes, with a new Total Facilities 
Management contract in place since 
November 2018. In 2019-20, Housing ACT 
in collaboration with Programmed FM will 
strive to improve social outcomes through 
training and employment opportunities 
for Aboriginal and Torres Strait Islander 
Canberrans, Canberrans with disability, 
young people and public housing tenants.

→→ Continuing collaboration with social 
housing tenants to build a social landlord 
framework, to set industry standards and 
achieve be tter outcomes for people living 
in social housing.

Housing to keep young families safe and 
connected to their communities
32-year-old Anna*, a mother of two, found herself couch surfing between 
relatives or sleeping in her car with her children after family violence against 
her and her children ended her relationship.

Anna had endured a traumatic childhood, 
compounded by a chronic physical illness. 
Her father was an alcoholic and her mother 
suffered from mental illness. Her children 
were traumatised by the violence they had 
seen at home, and the numerous moves 
they’d had to make to stay safe.

When Anna reached out for help, the ACT 
Government-funded OneLink hub found 
secure shared accommodation for Anna and 
her children with one of Canberra’s specialist 
homelessness services. As soon as the family 
was settled in, they were provided with case 
management support, and the children 
started seeing a counsellor.

The service provided much more than 
accommodation; it ensured Anna and her 
kids were connected to adequate medical 

care, education, employment and financial 
counselling. To help move the family into 
longer-term social housing through Housing 
ACT, OneLink coordinated documents 
and letters from doctors, psychologists 
and counsellors, making sure they’d have 
ongoing assistance once they moved in.

Within months, the family was granted 
priority housing allocation through Housing 
ACT near their preferred location. With 
the ongoing support of her case worker, 
Anna enrolled in a Certificate III Business 
Administration course and both children 
were able to stay enrolled in their school.

*Not her real name
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Families and 
communities

The ACT Government is working to improve outcomes for children, young 
people and their families and carers, so everybody can share in the prosperity of 
our city. Safety and stable care, whether it be at home, at school, in hospital or 
around our community are critical to the wellbeing of families.

We’re focused on building inclusive, 
connected local communities 
and providing extra support when 
Canberrans need it most.

The ACT Government has responded 
strongly to the Royal Commission 
into Institutional Responses to Child 
Sex Abuse by creating laws that 
make it the responsibility of every 

adult to make a report to authorities 
if they believe a child is being subject 
to abuse. We are also introducing 
an intermediary scheme which will 
help vulnerable witnesses, including 
children and people with a disability, 
to overcome the challenges they face 
being heard by the criminal justice 
system.

Supporting our carers

In October 2018, the ACT Government 
launched the first three-year Action Plan 
under the ACT Carers Strategy 2018–2028. 
The Plan includes 25 actions to deliver on 
the Strategy’s vision, outcomes and priorities 
to better support and recognise Canberra’s 
carers.

The actions were developed through a 
collaborative approach that included carers, 
Carers ACT and representatives from the 
community sector and the ACT Government.

Following an evaluation of the Marymead 
Grandparents Group, the Government will be 
funding the group from 2019-2020.

Services for our children

In 2019-20, ACT Government will better 
support families with newborn babies or 
children who need to travel interstate for 
specialist medical treatment by providing 
financial assistance toward travel and 
accommodation costs.

Our Children’s Services Program provides 
short-term early childhood education and 
care to families in crisis or children in out of 
home care to ensure the safety and wellbeing 
of the child. In 2017-18 this program provided 
support to 434 children, including 386 new 
referrals. 76 of the children identified as 
being of Aboriginal or Torres Strait Islander 
background, making up 18 per cent of the 
approvals for this period.

Families and children once again enjoyed the 
National Multicultural Children’s Sanctuary 
during the 2019 National Multicultural 
Festival, with art, craft, music, dance and 
bilingual storytelling to help tell the tale of 
our multicultural city.
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Stepping up for our kids

The first priority of the Government’s Out 
of Home Care Strategy 2015-2020, A Step 
Up for Our Kids, is to work with families to 
keep children and young people safe at 
home. In its third year of implementation, 
and with additional investment in frontline 
Child and Youth Protection Services staff in 
the 2017-18 Budget, the Strategy has seen 
a 25 per cent reduction in the number of 
children and young people entering care 
in 2018 compared with 2017. We will keep 
building on this achievement by working 
with families in ways that respect and 
empower them.

In 2019-20, the innovative continuum of care 
approach under A Step Up for Our Kids is 
getting a boost to ensure that we can deliver 
sustainable outcomes for those children 
and young people who cannot safely live at 
home with their parents. The Government 
will continue to work collaboratively with 
foster and kinship carers and with our 
service partners to embed a therapeutic, 
trauma-informed model of care for our most 
vulnerable children and young people.

The Our Booris, Our Way review of the 
experiences of Aboriginal and Torres 
Strait Islander children and young people 
in care and protection is being driven 
by a wholly Aboriginal and Torres Strait 
Islander Steering Committee and has 
already led to changes in Child and Youth 
Protection Services. At the same time, 
the Government’s investment in Family 
Group Conferencing and Functional Family 
Therapy delivered by Aboriginal controlled 
organisations, empowering families to 
make decisions about how to keep their 
children safe and connected to family and 
culture.

Preventing domestic and 
family violence

We remain absolutely committed to 
preventing and reducing the prevalence of 
domestic and family violence and improving 
the safety and life opportunities for 
impacted families. 

The ACT Government is working with our 
community and businesses to develop 
innovative ways to stop violence before it 
starts. This includes work to improve gender 
equity, running respectful relationships 
programs for students in schools across 
Canberra and contributing to the Stop it 
at the Start national violence prevention 
campaign.

Family Safety Hub

We have developed the Family Safety 
Hub to design and deliver better service 
for those affected by domestic and family 
violence. The Family Safety Hub targets one 
challenge topic at a time, bringing together 
people with lived experience, government, 
community and private sectors partners to 
identify and understand the barriers, system 
gaps and opportunities that exist for each 
topic. New ideas are tested and evaluated 
for their potential long-term and positive 
impact.

The first pilot program from the Family 
Safety Hub, a Health Justice Partnership, is 
offering free and confidential legal advice 
in health and community care settings. 
Understanding and addressing legal issues 
can have a significant positive impact on 
health and wellbeing. The partnership 
is reaching vulnerable women who have 
multiple legal issues and are receiving 
support and advice they would otherwise 
not be able to access.

We are also exploring how we can prevent 
housing and financial crisis for those affected 
by domestic and family violence, bringing 
representatives from financial services, 
housing providers, expert domestic and 
family violence services and government 
together to generate ideas for new or 
improved services to support those in need 
in our community. The most promising of 
these ideas are now being considered for 
development by the Family Safety Hub. 

We are improving access to Safer Families 
Assistance funds to help eligible people re-
establish a family home after leaving family 
violence. 

To stop men’s violence from reoccurring 
we’re funding Room4Change, a therapeutic 
residential men’s behaviour change program 
run by the Domestic Violence Crisis Service 
that also supports partners and children 
to stay safely in the home. We have also 
expanded our restorative justice scheme to 
include family violence and sexual offences.

We are learning from children and young 
people about family violence to better 
understand how to meet their needs, and 
all ACT Government staff will be required 
to undertake training to improve their 
capability to respond effectively and 
appropriately to the needs of people 
impacted by domestic and family violence. 

We are supporting community-led 
approaches to addressing family violence 
within the Aboriginal and Torres Strait 
Islander community as part of the new 
ACT Aboriginal and Torres Strait Islander 
Agreement 2019–28.

A new ACT Family Violence Death Review 
scheme will review and recommend system-
wide changes to prevent the likelihood of 
future family violence deaths. 

To enable a common approach to screening, 
assessing and managing domestic and family 
violence risk, we are developing a domestic 
and family violence risk assessment and 
management framework.
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Other initiatives with 
ongoing support include:

→→ Increasing the Utilities Concession, helping 
Canberrans on low incomes with the cost 
of energy, gas or water.

→→ The National Redress Scheme which 
the ACT Government joined, to provide 
support to people who have experienced 
institutional child sexual abuse.

→→ The Mingle Community Development 
Program, building connections within 
neighbourhoods and a sense of local 
identity for new master-planned 
communities, through regular 
communications, events, partnerships, 
activities and community initiatives. 

Connecting kin and keeping families together
Joseph* was born prematurely, weighing only 1.6 kilograms. His parents 
relinquished care of him shortly after he was born, so he was assigned a crisis 
carer who visited him in hospital every day, and took him home when he was 
well enough to go.

While Joseph lived with his crisis carer, his 
caseworker from the ACT Government-funded 
ACT Together service worked with Joseph’s 
parents and Child and Youth Protection 
Services to search for a relative who could care 
for him long-term.

They mapped out a family tree, knowing 
that Joseph’s connection with his family and 
culture would be greatly enhanced if he could 
be cared for long-term by a member of the 
extended family.

Based on the names provided by Joseph’s 
father, Joseph’s caseworker searched for 
possible relatives in Queensland. Through this 
process, she discovered Joseph had an aunt 
on his father’s side, Kim**. 

Kim’s world changed the day she got a call 
from ACT Together. Not only did she find out 
her brother was alive, but he had a baby boy 
who needed to be looked after. Kim and her 
husband said they’d do whatever it took to 
become Joseph’s kinship carers. They were 
assessed, deemed suitable and soon brought 
Joseph into their family. 

Above Joseph’s bed, Kim has put photos of his 
birth parents, his crisis carer, and her family. 
She points them out to Joseph, saying, “these 
are the people who made you, these are the 
people who cared for you, and we are the ones 
who are keeping you.”

*Not their real names
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Lesbian, Gay, Bisexual, 
Transgender, 
Intersex and Queer+ 
Canberrans

Lesbian, Gay, Bisexual, Transgender, Intersex and Queer (LGBTIQ+) Canberrans 
have a right to equality, fairness and full inclusion. We are committed to 
removing discrimination from ACT laws, services and society, promoting 
inclusion and celebrating diversity. This includes delivering initiatives to support 
and strengthen LGBTIQ+ people, their families and communities.

Canberra prides itself on being 
Australia’s most LGBTIQ+ welcoming 
and inclusive city.  

This year marks the 50th anniversary 
of LGBTIQ+ activism and reform in 

Canberra. This Budget celebrates 
how far we’ve come but, more 
importantly, highlights how we 
will continue to advance LGBTIQ+ 
equality and support our diverse 
community.

Capital of Equality

We are implementing Capital of Equality, 
a ground-breaking new strategy to make 
Canberra an even more inclusive place to 
live, with:

→→ an inclusive and knowledgeable public 
sector and community, to break down 
barriers to equality

→→ more inclusive and accessible services

→→ equal rights reflected in law, data and 
policy.

Canberra Inclusive 
Partnership

The ACT Government is committed to 
improving the health and wellbeing of all 
LGBTIQ+ people across their lifespan, with a 
focus on trans, gender diverse and intersex 
people.  

Through this year’s Budget, ACT Health 
will undertake a scoping study on how our 
health services can support better health 
and wellbeing for LGBTIQ people through 
tailored and appropriate service delivery.

We are investing in the Canberra Inclusive 
Partnership, a new initiative that will 
contribute to a community where LGBTIQ+ 
people are healthier, more resilient, and 
have a stronger community identity, 
improved social capital and increased 
connection.

This includes 1,000 hours of peer-led 
psychosocial support services to LGBTIQ+ 
people and their families and 100 hours of 
training and tailored support to build the 
capacity of mainstream service providers 
to deliver inclusive and appropriate 
services to LGBTIQ+ people, their families, 
and communities. The initiative will also 
establish a specialist LGBTIQ Service 
Network to improve communication 
and collaboration between services and 
organisations working with LGBTIQ+ people, 
families, and communities.
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A vibrant, resourced 
LGBTIQ+ community

We want LGBTIQ+ people to be visible, 
valued and respected in our community.

Through this Budget, we’re highlighting 
our nation-leading LGBTIQ+ history and 
celebrating LGBTIQ+ contributions to our 
inclusive, thriving city through events such 
as SpringOUT, the Out and Loud Festival and 
the Homosexual Histories Conference. 

We are investing in initiatives which develop 
complex and adaptive thinking capacities 
in LGBTIQ+ leaders and support a vibrant, 
resourced LGBTIQ+ community to advocate 
for its needs and priorities.

Other initiatives with 
ongoing support include:

→→ The Capital of Equality Grants Program, 
supporting community-driven initiatives 
that improve the social and emotional 
wellbeing, inclusion and participation of 
LGBTIQ+ people in our community.

→→ The Safe and Inclusive Schools Initiative, 
upskilling teachers and institutions to 
ensure the safety and wellbeing of every 
LGBTIQ+ student.

→→ A Gender Agenda, providing peer-led 
support for trans, gender diverse and 
intersex people, as well as their parents 
and families.  

Safe and secure housing for young LGBTIQ+ 
Canberrans 
A young Canberran, Ash*, was asked to leave their family home after ongoing 
conflict with a parent about their sexual orientation. This left them couch 
surfing with friends for six months.

Through the ACT Government-funded 
OneLink hub, Ash was referred to Barnardos 
Friendly Landlord Service. The service 
matched Ash to a shared unit with another 
young person and assisted them to 
physically move their possessions into the 
property, as well as sourcing other essentials 
for living away from home, from sheets and 
towels to knives and forks.

With safe, affordable accommodation now 
secured, the Friendly Landlord Service 
worked with Ash towards their self-identified 
goals, which included increasing their part-
time work to a full-time load, and saving 
enough money to afford to enter the private 

rental market. They worked together on 
Ash’s resume and provided funding for Ash 
to attend a number of short culinary courses 
related to their desired career path. 

About six months after entering the program, 
Ash was successful in securing a culinary 
traineeship and moved into private rental 
accommodation soon after gaining full-time 
employment. The Friendly Landlord Service 
provided a rental reference and a rental 
ledger to the private real estate agent and 
Ash, now living independently, is on track to 
achieve their life goals.

*Not their real name.
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Young people

The ACT Government is committed to listening to the young people in our city, 
opening channels to ensure they can shape future policies that affect them.

Our Youth InterACT initiative 
engages and empowers young 
people through scholarships, grant 
programs, ACT Youth Week, the ACT 
Youth Advisory Council and the ACT 
Youth Assembly. 

Youth InterACT provides a platform 
for young people to have their 
voices heard and encourages young 
people from a range of backgrounds 
and experiences to engage and 
contribute to the ACT community. 

Youth health

Keeping our young people healthy, active 
and engaged is critical to social inclusion 
and ensuring our young people continue 
to make their valued contributions to the 
Canberra community.

We are expanding the School Youth Health 
Nurse Program to cover all ACT public 
secondary schools. 

We are supporting It’s Your Move, which 
enables high school students to develop 
creative health solutions in schools using the 
curriculum program. 

We have invested $1.3 million to rollout the 
Meningococcal ACWY school vaccination 
program to all year 10 students, and to 
young people aged 15 to 19 through GPs.

Youth mental health

The ACT Government’s territory-wide mental 
health service reform, from prevention and 
early intervention through to rehabilitation 
and recovery, is about targeting the right 
services for the level of need. 

Through the Office for Mental Health and 
Wellbeing, the coordination and mapping of 
mental health services is rapidly underway, 
particularly through the Mental Health Work 
Plan. The Office has a whole of government 
focus on mental health to improve service 
coordination and ensure Canberrans get the 
care they need, when they need it.

To support young people with mental health 
and substance use problems, we provide the 
recovery-focused Adolescent Mobile Outreach 
Service for 12-18 year olds experiencing 
severe mental illness, and we are investing 
$1.6 million to expand Headspace, which 
provides evidence-based early intervention 
services to 12–25 year olds.
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Blueprint for Youth Justice

Under the Blueprint for Youth Justice in the 
ACT 2012–2022, we are working to reduce 
young people’s contact with the youth 
justice system and providing early support 
for vulnerable children and young people 
to reduce the likelihood of offending later in 
life.

In 2018 - 19, the Blueprint for Youth Justice 
Taskforce completed a comprehensive 
review of progress to date and priorities for 
the final four years of the strategy. Between 
2011-12 and 2017 - 18, the number of young 
people under youth justice supervision 
decreased by 27 per cent, and the number 
in detention fell by 17 per cent. To continue 
to improve outcomes for young people, 
our priorities include developing early 
support for young people in the middle 
years (8-13 years), delivering better support 
for young people with disability or mental 
health concerns and working to reduce the 
intergenerational impact of offending.

The ACT’s Bimberi Youth Justice Centre is 
the first in Australia to comply with Human 
Rights requirements. It accommodates 
children and young people aged 10 - 21 who 
have been refused bail or are sentenced 
to a period of detention by the Children’s 
Court or Supreme Court of the ACT. Young 
people at Bimberi attend school at the 
Murrumbidgee Education and Training 
Centre and are supported by staff who 
are trained to work with young people to 
facilitate their rehabilitation. 

Training and skills

The ACT Government delivers a wide range 
of training and skills development programs 
so all Canberrans can gain qualifications that 
lead to rewarding jobs. Growing Canberra’s 
skills base also ensures we have the right 
workers to meet our city’s needs now and 
into the future.

Last year, the ACT Government supported 
around 16,300 apprentices and trainees to 
study while working, leading to a nationally 
recognised qualification. Of these, nearly 
8,300 apprentices and trainees were 
supported through the ACT Government’s 
User Choice program.

This included places for over 700 Aboriginal 
and Torres Strait Islander students and 
around 1,900 students with disability.

Initiatives such as Future Skills for Future 
Jobs, the Industry Engagement Strategy, and 
Australian Apprenticeship Support Package 
will support the growth of our knowledge 
economy by diversifying the availability of, 
and engagement with, vocational education 
and training in the ACT. These initiatives 
focus on addressing workforce development 
issues and future skills needs, and 
minimising financial barriers to starting or 
completing an apprenticeship or traineeship.

Other initiatives with 
ongoing support include:

→→ ACT Youth Week Grants, providing funding 
for innovative new projects for young 
people, by young people. In 2019 we 
have funded fifteen organisations and 
individuals to deliver projects including a 
camp, talent competitions, photography 
and dance events and a movie night.

→→ The ACT Youth Advisory Council, 
advising the Minister for Children, 
Youth and Families on matters relating 
to young people. In August 2018 the 
Council facilitated the ACT Youth 
Assembly with young people in the 
ACT Legislative Assembly chamber 
forming recommendations for the ACT 
Government.

→→ Youth InterACT Grants, providing young 
people aged 12 - 25 with funding to 
organise projects, events, activities and 
programs that benefit other young people 
in the ACT.

→→ Youth InterACT Scholarships, providing 
funding of up to $500 for individual young 
people to participate in activities such 
as sports competitions, conferences, 
and personal or career development 
opportunities.
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Multicultural 
communities

Canberra is a diverse community and we are proud of our achievements to 
make Canberra a place where everyone feels welcome. We are committed to 
meeting the changing needs of Canberra’s multicultural communities.

More than 26 per cent of Canberrans 
were born overseas and one in four 
people speak a language other than 
English, with the most common 

languages spoken being Mandarin, 
Vietnamese, Cantonese and Hindi.

Celebrating our diversity

The ACT Government supports multicultural 
organisations and events to bring our 
community together, learn, understand and 
celebrate our diversity.

The Multicultural Festival in February 
2019 attracted over 200,000 people. The 
Government has responded to community 
feedback and an independent review of 
the National Multicultural Festival. In the 
2018-19 Budget Review, funding of nearly 
$2 million over four years was provided 
to enhance the festival as it grows. This 
expanded investment will ensure the 
Multicultural Festival remains a vibrant, 
community-focused event that celebrates 
Canberra’s cultural diversity and strengthens 
social inclusion.  The National Multicultural 
Festival Grant Program provides funding 
to ACT based community organisations to 
participate at the Festival.

Our participation (Multicultural) Grants 
Program provides funding for community 
radio stations and multicultural community 
broadcasters, as well as initiatives that 
promote multicultural community 
participation, social harmony and inclusion. 

On Harmony Day 2019, Canberra joined 
the Welcoming Cities network, a growing 
network of 135 cities, shires, towns and 
municipalities around the world that 
are supporting diversity and helping all 
members of the community to feel included, 
welcomed and have a sense of belonging. 
The Government will be undertaking a 
benchmarking assessment against the 
Welcoming Cities Standard.

The ACT Government is hosting a series of 
public forums furthering Canberra as an 
inclusive city. The first forum was held on 
the ‘Importance of Belonging’, in partnership 
with the South Sudanese community, to 
empower this community’s voice, highlight 
their contributions and explore how we best 
help people to feel welcome in Canberra.

Multicultural Advisory 
Council

The ACT Multicultural Advisory Council 
provides a forum for culturally diverse 
Canberrans to make their voices heard 
and to help shape the direction of ACT 
Government policies and services.

In 2018, the Multicultural Advisory Council 
hosted the ACT Multicultural Summit. 
This event produced the foundations of 
the Second Action Plan under the ACT 
Multicultural Framework 2015-2020, which 
guides the ACT Government to effectively 
deliver services to people from culturally 
and linguistically diverse backgrounds, 
promote community harmony and create 
opportunities for all Canberrans to reach 
their full potential.
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Asylum seekers

We are strengthening the ACT Services 
Access Card to better support asylum seekers 
living in Canberra. The Access Card makes it 
easier for asylum seekers to access the full 
range of services available to them and can 
decrease the stress or trauma of retelling 
their story over again. 

Other initiatives with 
ongoing support include:

→→ The Community Group Directory, helping 
connect individuals with various 
community groups in Canberra and to 
support similar organisations to build 
relationships and work together.

→→ Overseas Qualifications Assessments, 
providing a free service for permanent 
residents, refugees, asylum seekers and 
humanitarian entrants living in the ACT, 
which broadly compares their overseas 
qualifications to Australian qualifications.

→→ The Work Experience and Support Program, 
helping people from culturally and 
linguistically diverse backgrounds to gain 
office skills and Australian workplace 
experience. Connecting refugee women to jobs in the ACT 

Public Service
Toni* joined the ACT Government’s Work Experience and Support Program in 
February 2019. 

This program helps people from culturally 
and linguistically diverse backgrounds, who 
are building a new life in Canberra, to gain 
office skills and experiences in Australian 
workplaces. 

After four weeks of formal training in office 
skills and eight weeks of work experience 
in the ACT Government’s Justice and 
Community Safety Directorate, Toni 
graduated the program with a nationally 
recognised Certificate II in Business and has 
gone on to be employed by the ACT Public 
Service.

“It was after a long and painful journey that I 
settled in Australia and I sometimes wonder 
how I am able to describe the horror and the 
hardships I have been through,” Toni says of 
her experience.  

“My life has come with many challenges, 
wounds and scars but the hardest thing I 
have ever had to do was to leave my children 
behind. Now in Australia I feel that I can use 
this opportunity to move forward and create 
a better life in Canberra.”

*Not her real name.
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Women

The ACT Government is working to achieve gender equity for ACT women 
and girls. We are collaborating across government and with the community 
to provide leadership, skills building and participation opportunities and to 
promote the safety, wellbeing and economic security of women.

The ACT Women’s Plan 2016–26 
sets out the ACT Government’s 
priorities for improving outcomes for 
Canberra’s women and girls. 

In the final year of the First Action 
Plan, the focus of work is to engage 

with women, community and 
business to ensure women’s voices 
are heard and reflected to inform the 
development of the Second Action 
Plan for 2020–22.

Promoting gender equality

Last year, the Government launched the 
ACT Diversity Register to support increasing 
the diversity of people on boards and 
committees. 48 per cent of positions on ACT 
Government boards and committees are 
now held by women, which is one of the best 
representation statistics in Australia. 

The Audrey Fagan leadership programs offered 
by our Office for Women provide professional 
development opportunities for women and 
equips them with the skills and confidence 
to take on leadership roles. In 2018 we added 
a Board Traineeship Program to the existing 
Directorship Program, and in 2019 a new 
Leadership and Communication Program has 
also commenced.

To promote equality in sport, the ACT 
Government sponsors professional 
women’s teams, provides grants to local 
clubs to develop more female-friendly 
sporting infrastructure like change rooms, 
scholarships for elite female coaches and 
an online portal to connect women and girls 
with opportunities to get involved in sport 
and active recreation.

Supporting women at work

We are continuing to focus on diversity in 
employment-related training, with dedicated 
programs to engage vulnerable or at-risk 
cohorts.

The ACT Government is helping women to 
return to the workforce through individual 
grants totalling $160,000. The Return to Work 
grants program supports women who have 
been out of the paid workforce due to caring 
responsibilities for an extended period to 
re-enter employment by providing a grant to 
cover the cost of things like education and 
training or childcare. 

The ACT Government is also has a number of 
initiatives to support women’s participation 
in traditionally male-dominated roles. 
In 2016, only 2.2 per cent of total 
apprenticeship commencements in trades 
were women. Our Women in Trades Grants 
Program is boosting opportunities for 
women and girls in non-traditional trades.

The Government is working with providers 
and businesses to help place more women 
on worksites across Canberra, as well as 
working with organisations to provide 
targeted support to mature aged workers.

On International Women’s Day 2019, Ms 
Emma Sckrabei was awarded ACT Woman of 
the Year for her work to improve the male-
dominated construction industry.

ACT Government services are recruiting 
more women in historically male-dominated 
roles: 18 per cent more women are applying 
for custodial positions in Corrective Services 
than in 2014 and women represent 22 per 
cent of new recruits in ACT Fire & Rescue. 
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Other initiatives with 
ongoing support include:

→→ The ACT Women’s Awards, honouring 
women who have made an outstanding 
contribution to the lives of other women 
and girls in the ACT.

→→ The ACT Violence Prevention Awards, 
recognising projects and activities, or 
individuals who are making significant 
contributions to the prevention of violence 
against women and children in the ACT.

→→ Women’s Safety Grants, funding innovative 
projects to advance the priorities identified 
in the National Plan to Reduce Violence 
against Women and their Children. 

→→ The Women’s Directory and Women’s 
Information Service, providing an entry 
point to a wealth of information about 
government and non-government 
programs and services of interest to 
women in the ACT, as well as promoting 
courses, events, information sessions, 
support groups, training, programs, 
workshops and activities.

→→ Vocational and Educational Training 
opportunities for Aboriginal and Torres Strait 
Islander women, regularly promoted by the 
Canberra Institute of Technology.

→→ Forums hosted by the ACT Office for Women, 
bringing Government and community 
together to promote a culture of respect 
and equal opportunity.

→→ Specialised programs for women in 
detention, including Pathways from 
Prison, Circle of Security, PEACE 
Education, Exploring Being Your Own Boss, 
Community Service and Life Skills, Yurbay 
Workshops and the Aboriginal and Torres 
Strait Islander Women’s Yarning Circle. 

→→ The Alexander Maconochie Centre 
bakery, providing women in detention 
with industry-specific skills they can 
use to reintegrate back into the wider 
community. 

→→ The Women’s Care team, working with 
women in custody, inducting detainees, 
providing ongoing case management and 
coordination of services to support the 
rehabilitation and reintegration of women 
back into the community.

→→ Community Cultural Profiles, developed 
through research and consultation 
with community champions to better 
understand the ACT Health Community 
Profiles and health needs of women from 
diverse backgrounds. The profiles are 
assisting health care workers to better 
understand and appreciate possible 
cultural impacts on health in culturally and 
linguistically diverse communities.
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Seniors

Older Canberrans contribute to the ACT in areas of work, volunteering, caring and 
participating on many boards and committees. The number of older Canberrans is 
increasing every year and we are committed to ensuring Canberra continues to be 
both supportive and age-friendly.

Celebrating seniors’ 
contributions

The ACT Government’s Ministerial Advisory 
Council on Ageing provides advice to 
government on how we can keep Canberra 
inclusive, valuing and supporting the 
contributions, and involvement, of older 
Canberrans.

In consultation with the local community we 
are developing an Age-Friendly City Plan, to 
be released in 2020, to set out exactly how 
we will ensure Canberra remains one of the 
best places to become a senior Australian as 
our city grows.

Each year we recognise the long-term 
contributions of Canberrans who have 
lived in Canberra for 50 years or more with 
the Canberra Gold Awards. More than 90 
individuals and 12 community groups were 
recognised at a ceremony on 13 March 2019. 

Grants programs

In the past year, our Seniors Grants have 
provided funding to organisations such as 
the ACT Disability, Aged and Carer Advocacy 
Service to deliver an Elder Abuse Prevent 
and Safeguard Project, the Council on the 
Ageing ACT for the Hughes Community 
Garden and to Legal Aid ACT for an 
Aboriginal and Torres Strait Islander Elder 
Abuse Consultation.

Programs and services

The ACT Government has partnered with 
the Council on the Ageing ACT to deliver the 
ACT Seniors Card Program and Seniors Week 
activities in March 2019.

The Older Persons ACT Legal Service 
provides specialist legal services for older 
people in the ACT we are experiencing or are 
vulnerable to elder abuse.

Health care for our seniors

The ACT Government is providing better 
health care in the community, where and 
when people need it. 

We are strengthening home-based care for 
older Canberrans, and those in aged care 
facilities can be treated for free, in a place 
where they’re familiar and comfortable, 
through our expanded Geriatric Rapid Acute 
Care Evaluation (GRACE) service.

We are also investing $7.7 million for 
palliative care. This includes $6 million to 
expand Clare Holland House, delivering eight 
more inpatient rooms and better support 
services for patients, and $1.7 million to 
improve palliative and end-of-life care 
coordination of people living in residential 
aged care facilities.
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Veterans

The ACT Government will continue to support veterans and their families 
through the Veterans Advisory Council and other initiatives to make a 
successful transition to civilian life by prioritising their health, wellbeing and 
employment opportunities.

Veterans Veterans grants program

This dedicated grants program supports 
veterans and their families’ wellbeing and 
social inclusion, promoting veterans as 
valued members of the ACT community and 
enabling them to participate in community 
activities.

This program has seen the Government 
provide funding for projects such as 
veterans’ family days, blacksmithing 
programs, training packages, sporting 
programs and the arts.

Veterans employment 
strategy

In June 2018, the Minister for Seniors 
and Veterans appointed six Veterans’ 
Executive Champions to support the 
inclusion of veterans in the ACT Public 
Service (ACTPS) and to encourage and 
assist ACTPS employees to develop and 
implement inclusive practices for veterans. 
Representatives from the ACTPS attend ACT-
based Australian Defence Force transition 
seminars to provide background about 
the ACTPS, information on conditions of 
employment and promote employment 
possibilities.

The ACTPS has developed resources and 
initiatives to support veterans gaining 
employment in the service.

The ACT Government has conducted a 
survey of veterans currently working in 
the ACT Public Service with a view to 
creating best practice in the recruitment 

and retention of former ADF personnel, 
and allowing us to help better target future 
employment opportunities to some of the 
most highly-trained and skilled professionals 
in the country. 

The ACT Government has also piloted a 
Veterans Connect Expo, where employers 
put up actual job vacancies. Veterans’ skills 
and experience were mapped against those 
vacancies, and a structured program of 
interview occurred matching veterans to 
employers. 
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Other initiatives with 
ongoing support include:

→→ The Seniors and Veterans Grants Program, 
funding activities and events that support 
older Canberrans and veterans of all ages 
to maintain their wellbeing and to remain 
active in their communities.

→→ The Mature Workers Grants Program, 
funding new services to supporting older 
workers who are seeking to upskill or 
reskill.

→→ The Adult Community Education (ACE) 
Grants Program, reducing barriers to 
further education and or training, and 
providing pathways to improved labour 
force participation. 

→→ Technology training sessions, offered by 
Libraries ACT, in addition to free access to 
computers, internet and Wi-Fi at our public 
libraries. 

→→ ‘Find our ACT health service’ webpage that 
includes up-to-date information about 
aged care health services in Canberra and 
surrounding regions.

→→ The ACT Government’s centralised 
Assistance website, bringing together 
up-to-date information on the full range 
of government concessions, services and 
supports to make it easier for eligible 
people to apply.

→→ Community Bus Services, assisting socially 
isolated people to engage in community 
events by providing a transport option. 

→→ Working to implement the National Plan 
on Elder Abuse to protect the rights of 
older Australians by strengthening service 
responses, improving safeguards for 
vulnerable people and older adults, and 
increasing community awareness and 
access to information. 
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