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Section A – Performance & Financial Management Reporting 

A.1 THE ORGANISATION 
The Australian Capital Territory Compulsory Third-Party Insurance Regulator (CTP regulator) is an 
independent territory authority established under section 14 of the Road Transport (Third-Party 
Insurance) Act 2008 (CTP Act) to regulate compulsory third-party (CTP) insurance in the Territory. 

The CTP Act is administered by the Chief Minister and Treasury Directorate. Under section 14 of the 
CTP Act, the Director-General of the administering directorate is the CTP regulator. The  
Director-General of Chief Minister & Treasury Directorate is therefore the CTP regulator.  

The functions of the Regulator are supported by the Legal and Insurance Policy Branch of the 
Investment and Economics Division, within the Chief Minister & Treasury Directorate. The 
Regulator’s stakeholders are the members of the ACT community, particularly persons injured in 
road crashes, motorists who are required by law to purchase CTP insurance, and the licensed 
insurers. 

A.1.1 Principal Objectives 
The role of the CTP regulator is to regulate the CTP insurance scheme in the ACT under the CTP Act. 
The objectives of the Act under section 5A are to: 

 continue improving compulsory third-party insurance in the ACT; 
 promote competition for CTP premiums; 
 keep the costs of insurance at an affordable level; 
 provide for the licensing and supervision of insurers; 
 encourage the speedy resolution of personal injury claims;  
 promote and encourage the rehabilitation of people injured in motor accidents; 
 maintain an accurate register of motor accident claims to help the administration of the 

statutory insurance scheme and the detection of fraud; and 
 promote measures directed at eliminating or reducing causes of motor accidents and mitigating 

their results. 

A.1.2 Functions 
The functions of the CTP regulator are specified in section 14A of the CTP Act and include: 

 regulating the licensing of CTP insurers; 
 monitoring the behaviour of licensed CTP insurers in relation to their obligations under the Act; 
 improving health outcomes for claimants; and 
 monitoring the efficiency of the CTP scheme under the Act and identifying areas for amendment. 

A.2 OVERVIEW 
A.2.1 Licensed Insurers 
Under section 184 of the CTP Act, the Regulator may license an insurer to provide CTP insurance in 
the ACT. 
Insurance Australia Limited (trading as NRMA Insurance) was the sole licensed CTP insurer during 
the 2012-13 financial year. On 19 June 2013, the CTP regulator received applications from AAMI, 
GIO, and APIA to become licensed insurers in the ACT market. The licences will become effective on 
1 July 2013. 
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A.2.2 Premium Determinations 
Section 38 of the CTP Act provides that insurers are only permitted to charge a premium approved 
by the Regulator.  

The Regulator usually receives a premium filing from licensed insurers at least annually. The 
Regulator makes an assessment of each premium filing, based on expert independent actuarial 
advice, and may approve a premium if it will fully fund the insurer’s liabilities and is not considered 
to be excessive. If a premium filing is not received within a year, the Regulator has to review and 
assess the existing premium in line with the CTP regulator’s responsibilities. Given no premium 
submission had been received from NRMA since its existing premiums were approved on 
16 July 2012, the scheme actuary was instructed to conduct a review of the latest NRMA claim file, 
reflecting its scheme claims experience to the end of January 2013. The actuary concluded that the 
CTP regulator should not feel immediately obliged to request that NRMA file for revised premiums.  

A premium filing assessment considers claims frequency, claim size, investment returns, 
administrative expenses, legal expenses and insurer profit – generally elements that serve to make 
up the overall cost of service for an insurer participating in the ACT CTP market.  

The role of the CTP scheme actuary is to provide expert actuarial advice to the CTP Regulator.  This 
role is performed by Cumpston Sarjeant Consulting Actuaries, under contract. 

A.2.3 Profit Margins 
Section 46 of the CTP Act provides that the CTP regulator must assess the profit margin included in 
the CTP premium, the actuarial basis on which the profit margin is worked out, and must report on 
the assessments annually. 

In respect of the NRMA premium review in March 2013, the Regulator received actuarial advice from 
the scheme’s actuary. NRMA’s profit margin was assessed as being within the reasonable range. 
NRMA‘s profit margin has been closely regulated only varying 0.5% in the past six years.  

A.2.4 Loadings on Short Term Premiums 
The CTP Premium Guidelines require the CTP regulator to publish the Insurer’s lost investment 
income loading each year in the annual report. These loadings will be applied to short term 
premiums by the rego.act system in accordance with the formula in section 2.9.2 of the premium 
guidelines. The amount is determined by the scheme actuary and will apply for the following 
financial year. The loading for the 2013-14 financial year is 0.225%. 

The following loadings apply to premiums on CTP policies with a duration of less than 12 months 
(‘Short Term Premiums’): 

• Insurer’s administration loading: $2.50; and  

• Insurer’s lost investment income loading. 

A.2.5 Nominal defendant 
The Nominal Defendant is liable for claims against uninsured or unidentified motor vehicles for 
which a CTP insurer cannot be identified. Under section 13 of the CTP Act, the Australian Capital 
Territory Insurance Authority (ACTIA) is the Nominal Defendant. The Annual Report of the Nominal 
Defendant is annexed to ACTIA’s Annual Report. 

A.3 HIGHLIGHTS 
The Government attempted to streamline the CTP Act by introducing the Road Transport (Third-
Party Insurance) Amendment Bill 2011 (CTP Bill) in February 2011. On 24 August 2012 the principal 
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elements of the Government’s Bill aimed at achieving these outcomes failed to obtain the support of 
the previous Assembly. 

The CTP regulator:  

 negotiated and encouraged new entrants to the CTP market in the ACT; 

 in consultation with insurers, developed the CTP premium guidelines;  

 developed a Memorandum of Understanding for insurers who are part of the scheme; 

 developed and implemented Early Payment Guidelines to promote and encourage the 
rehabilitation of people injured in motor crashes; and 

 maintained the CTP website and responded to feedback from the public received via Canberra 
Connect and the CTP website at http://apps.treasury.act.gov.au/compulsorytpi/index.shtml. 

A.4 OUTLOOK 
The CTP regulator will:  

 Continue to monitor and review the operation of the CTP scheme to identify areas for 
improvement.  A key element of this process is the review of the legislative framework to 
determine whether amendments to the CTP Act are required to enhance scheme performance. 

 Monitor the effectiveness of the CTP scheme against the objectives of the CTP Act using 
actuarial review and analysis, premium filings and feedback from the community. 

 In line with new insurers entering the ACT scheme, implement the Memorandum of 
Understanding and Industry Deed between all insurers. 

 Implement the CTP premium guidelines and medical and rehabilitation guidelines. 

A.5 MANAGEMENT DISCUSSION AND ANALYSIS 
General Overview 
Governance amendments to the CTP Act made in 2010 envisaged that the CTP regulator, as an 
authority under section 54 of the Financial Management Act 1996, would produce an annual report. 
Prior to that, the responsibilities of the CTP regulator were vested in the statutory office of the 
Treasury Directorate and reporting undertaken as part of Treasury’s Annual Report. 

The role of the CTP regulator is to regulate the compulsory third-party (CTP) insurance scheme in the 
ACT under the CTP Act. The objectives of the CTP Act under section 5A are to: 

 continue improving CTP insurance in the ACT; 
 promote competition for CTP premiums; 
 keep the costs of insurance at an affordable level; 
 provide for the licensing and supervision of insurers; 
 encourage the speedy resolution of personal injury claims;  
 promote and encourage the rehabilitation of people injured in motor accidents; 
 maintain a register of motor accident claims to help the administration of the statutory 

insurance scheme and the detection of fraud; and 
 promote measures directed at eliminating or reducing causes of motor accidents and mitigating 

their results. 
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Risk Management 
The CTP regulator developed and implemented a risk management plan in accordance with the 
Australian/New Zealand risk management AS/NZS ISO 31000:2009 and the ACT Government’s 
“Enterprise Wide Risk Management Framework”. The CTP regulator has overall responsibility for risk 
management, and for ensuring compliance with the risk management plan. 

The risk management plan identifies the key risks areas as operational, financial, legal and 
reputational risk. In establishing the CTP regulator as a reputable and robust regulator of CTP 
insurance in the ACT, independent of the Government, particular risks will be faced in the 
preliminary years. The key risks in the preliminary years are reputational risk and risk relating to 
sufficiency of resources, both financial and personnel. The risk management plan has identified the 
following potential risks that may influence its future financial position and ability to fulfil its 
obligations and operate effectively: 

 CTP regulator not meeting stakeholder expectations; 
 insufficient resources available to achieve statutory requirements caused by new insurers 

entering  the ACT scheme; and 
 failure to meet legislative requirements. 

A.6 FINANCIAL REPORT 
Financial Performance 

The following financial information is based on the audited Financial Statements for 2012-13, and 
the forward estimates contained in the 2013-14 Budget Papers. 

Total Expenditure 

1. Components of Expenditure 
For the financial year ended 30 June 2013, the CTP regulator recorded a total expenditure of 
$0.216 million. The largest component was employment expenses which represent 49 per cent of 
expenditure or $0.106 million.  

Figure 1 indicates the components of the CTP regulator’s expenditure for the 2012-13 financial year. 

Figure 1 – Components of Expenditure 
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2. Comparison to Budget  
Expenditure 
Total expenditure of $0.216 million was $0.075 million higher than the 2012-13 Budget of $0.141 
million. This higher than budgeted expenditure resulted from the acknowledgement of employee 
expenses received free of charge which were not anticipated within the budget. 

3. Comparison to 2011-12 Actual Expenditure 
Total expenditure in 2012-13 was $0.216 million, or 3 percent higher than the 2012 actual result of 
$0.210 million. The greater 2012-13 expenditure relates to the acknowledgement of employee 
expenses received free of charge. 

4. Future Trends 
An increase in administrative costs with the entry of new insurers into the ACT market has been 
acknowledged by an increase in budgeted expenditure.   

Total Income 

1. Components of Income 
For the financial year ended 30 June 2013, the CTP regulator recorded a total income of 
$0.304 million. The Regulator’s income was derived from a levy on ACT CTP premiums, bank interest 
and resources received free of charge from the ACT Government. 

Figure 2 indicates the components of the CTP regulator’s income for 2012-13 financial year. 

Figure 2 – Components of Income 

 

2. Comparison to Budget 

Revenue 
Revenue for the year ended 30 June 2013 was $0.304 million, or 141 per cent higher than the 
2012-13 Budget of $0.126 million. This was due to: 

• the CTP levy increasing from 50 cents to $1.00 per premium on 1 May 2013; and 

• the recognition of the resources received free of charge. (Resources received free of charge 
refers to administrative and financial services received free of charge from the Chief 
Minister and Treasury Directorate.) 
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3. Comparison to 2011-12 Actual Income 
Total revenue for 2012-13 was $0.304 million or 69 per cent higher than the 2012 actual result.   

4. Future Trends 
Income is budgeted to increase in 2013-14 due to the CTP Levy increasing from 50 cents to $1.00 per 
CTP insurance policy. 

Authority’s Financial Position 

Total Assets 

1. Components of Total Assets 
The total asset position as at 30 June 2013 was $0.213 million and shows the CTP regulator held 
79 percent of its assets as Cash.  

 Figure 3 indicates the components of the CTP regulator’s total assets for 2012-13 financial year. 
 

Figure 3 – Total Assets as at 30 June 2013 

 
2. Comparison to Budget 
Total assets of $0.213 million were 100 per cent higher than the 2012-13 amended Budget of zero. 
The CTP regulator aims to maintain a balanced budget so the figures in the Budget 2012-13 column 
are zero.  

The budget figures were taken from the Statement of Intent upon set-up of the entity. 

3. Comparison to 2011-12 Actuals 
Total assets in 2012-13 were $0.213 million, or 78 percent higher than the 2012 actual result of 
$0.120 million. The greater 2012-13 amount relates to an increase in cash from the increased CTP 
Levy. 

4. Liquidity 
‘Liquidity’ is the ability of the CTP regulator to satisfy its short-term debts as they fall due. A common 
indicator for liquidity is the current ratio, which compares the ability to fund short-term liabilities 
from short-term assets. A ratio of less than 1-to-1 may indicate a reliance on the next financial year’s 
CTP administration levy to meet short-term debts. 

Table 1 indicates the liquidity position of the Regulator. 
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Table 1 – Current Ratio 

Description Prior Year 
Actual 

2011-12 
$’000 

 
Budget 
2012-13 

$’000 

Current Year 
Actual 

 2012-13 
$’000 

Forward Year 
Budget 

 2013-14 
 $’000s 

Current 
Assets 120 0 213 36 

Current 
Liabilities 46 0 51 55 

Current 
Ratio 2.61:1 1:1 4.18:1 .65:1 

The CTP regulator aims to maintain a balanced budget so the figures in the Budget 2012-13 column 
are zero.  

The Regulator’s current ratio for the financial year is 4.18 to 1, which is acceptable in the early stages 
of operation. The Regulator has only been in operation since 2011. 

The Regulator is budgeting for large increased expenditure in 2013-14 with the introduction of 
multiple insurers and the associated administrative costs. 

Total Liabilities 

1. Components of Total Liabilities 
The CTP regulator’s total liabilities of $0.051 million relate to accrued expenses (44%) and trade 
creditors (56%). 

Figure 4 below shows the CTP regulator’s liabilities. 

Figure 4 – Total Liabilities as at 30 June 2013 

 
2. Comparison to Budget 
Liabilities for the year ended 30 June 2013 were $0.051 million, or 100 per cent higher than the 
2012-13 Budget of zero. The CTP regulator aims to maintain a balanced budget so the figures in the 
Budget 2012-13 column are zero.  

The budget figures were taken from the Statement of Intent upon set-up of the entity. 

3. Comparison to 2011-12 Actuals 

The actual liabilities for 2012-13 were 11 per cent higher than the 2011-12 result of $0.046, due to 
an increase in the use of contractors from which invoices have not been received.  
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Operating Statement 

For the Year Ended 30 June 2013 
 
 
 
  

 
Note 

 
Actual 

2013 

  
Budget 

2013 

  
Actual 

2012 
 No. $’000  $’000  $’000 
Income 
 
Revenue 

      

CTP Levy  4 195  126  165 
Interest 5 3  -  1 
Resources Received Free of Charge 6 106  -  14 
Total Revenue  304  126  180 
 
Total Income 

  
304 

  
126 

  
180 

       
Expenses       
Supplies and Services 7 216  141  210 

Total Expenses  216  141  210 

 
      

Operating Surplus / (Deficit)  88  (15)  (30) 
       
Total Comprehensive Income / (Deficit)  88  (15)  (30) 
       

 

The Operating Statement should be read in conjunction with the accompanying notes. 

These statements may not add due to rounding. 
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 Note 

No. 
Actual 

2013  
Budget 

2013  
Actual 

2012 
  $’000  $’000  $’000 
Current Assets       
Cash and cash equivalents  9 168  -  82 
Receivables 10 45  -  38 
Total Current Assets  213  -  120 
 
Total Assets                             

  
213 

  
- 

  
120 

       
Current Liabilities       
Payables                             11 51  -  46 
Total Current Liabilities  51  -  46 
 
Total Liabilities                             

  
51 

  
- 

  
46 

       
Net Assets  162  -  74 
       
Equity       
Accumulated Funds  162  -  74 
       
Total Equity  162  -  74 
       

 
 

The CTP regulator aims to maintain a balanced budget so the figures in the Budget 2013 column are zero.  

The Balance Sheet should be read in conjunction with the accompanying notes. 

These statements may not add due to rounding. 
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 Accumulated 
Funds  
Actual 

2013 

Total 
Equity 
Actual 

2013 

 
 

Budget  
2013 

Total 
Equity  
Actual 

2012 

Total 
Equity  

9 months 
2011 

 
Balance at the Beginning of the 

Reporting Period 

$’000 
 

74 

$’000 
 

74 

$’000 
 

15 

$’000 
 

104 

$’000 
 

- 
      
Comprehensive Income       
Operating Surplus / (Deficit) 88 88 (15) (30) 104 
Total Comprehensive Income / (Deficit) 88 88 (15) (30) 104 
Balance at the End of the Reporting 

Period 
 

162 
 

162 
 

- 
 

74 
 

104 

 
 

The Statement of Changes in Equity should be read in conjunction with the accompanying notes. 

These statements may not add due to rounding. 
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Cash Flow Statement 

For the Year Ended 30 June 2013 
 

 Note 
No. 

Actual 
2013 

 Budget 
2013 

 Actual 
2012 

  $’000  $’000  $’000 
Cash Flows from Operating Activities       
Receipts       
CTP Levy   191  126  225 
Interest Received  3  -  1 
Goods and Services Tax – Input Tax Credits 

from the Australian Taxation Office 
  

8 
  

- 
  

18 
Total Receipts from Operating Activities  202  126  244 
       
Payments       
Supplies and Services – Non-ACT Government  98  -  - 
Supplies and Services – ACT Government  18  141  162 
Total Payments from Operating Activities  116  141  162 
Net Cash Inflows / (Outflows) from Operating 

Activities 13(b) 86  (15)  82 
       
Net Increase / (Decrease) in Cash and Cash 

Equivalents 
 

86 
 

(15)  82 
       
Cash and Cash Equivalents at the Beginning of 

the Reporting Period 
  

82 
  

15 
  

- 
Cash and Cash Equivalents at the End of the 

Reporting Period 
 

9 
 

168 
  

- 
  

82 
   

 

The Statement of Cash Flows should be read in conjunction with the accompanying notes. 

These statements may not add due to rounding. 
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NOTE 1.  OBJECTIVES OF THE ACT COMPULSORY THIRD-PARTY INSURANCE REGULATOR  

The ACT Compulsory Third-Party Insurance Regulator‘s (the Regulator’s) functions are to be 
carried out consistent with the objectives of the Road Transport (Third-Party Insurance) Act 2008 
(the CTP Act). The objectives of the CTP Act under section 5A are to: 

a) continue improving Compulsory Third-Party Insurance in the ACT; 
b) promote competition for Compulsory Third-Party premiums; 
c) keep the costs of insurance at an affordable level; 
d) provide for the licensing and supervision of insurers; 
e) encourage the speedy resolution of personal injury claims;  
f) promote and encourage the rehabilitation of people injured in motor accidents; 
g) maintain a register of motor accident claims to help the administration of the statutory 

insurance scheme and the detection of fraud; and 
h) promote measures directed at eliminating or reducing causes of motor accidents and 

mitigating their results. 

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

(a) Basis of Accounting 
The Financial Management Act 1996 (FMA) requires the preparation of annual financial 
statements for ACT Territory Authorities. 

The FMA and the Financial Management Guidelines issued under the Act, requires that a Territory 
Authority’s financial statements include: 

(i) an Operating Statement for the year; 
(ii) a Balance Sheet at the end of the year; 
(iii) a Statement of Changes in Equity for the year; 
(iv) a Cash Flow Statement for the year; 
(v) a summary of significant accounting policies adopted for the year; and 
(vi) such other statements as are necessary to fairly reflect the financial operations of the 

Territory Authority during the year and its financial position at the end of the year.   

These general purpose financial statements have been prepared to comply with ‘Generally 
Accepted Accounting Principles’ (GAAP) as required under the FMA.  The financial statements 
have been prepared in accordance with: 

(i) Australian Accounting Standards; and 
(ii) ACT Accounting Policies. 

The financial statements have been prepared using the accrual basis of accounting, which 
recognises the effects of transactions and events when they occur.  The financial statements have 
also been prepared according to the historical cost convention. 

These financial statements are presented in Australian dollars, which is the Regulator’s functional 
currency. 

The Regulator is a separate reporting entity. 

(b) The Reporting Period 

These financial statements state the financial performance, changes in equity and cash flows of 
the Regulator for the year ended 30 June 2013, together with the financial position of the 
Regulator as at 30 June 2013. 
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 NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) 

(c) Comparative Figures 
Budget Figures 
The Financial Management Act 1996 requires the statements to facilitate a comparison with the 
Statement of Intent. The budget numbers are as per the Statement of Intent. 

Prior Year Comparatives 
Comparative information has been disclosed in respect of the previous period for amounts 
reported in the financial statements, except where an Australian Accounting Standard does not 
require comparative information to be disclosed. 

Where the presentation or classification of items in the financial statements is amended, the 
comparative amounts have been reclassified where practical. Where a reclassification has 
occurred, the nature, amount and reason for the reclassification is provided.  

(d) Rounding 
All amounts in the financial statements have been rounded to the nearest thousand dollars 
($’000).  Use of “-“represents zero amounts or amounts rounded down to zero. 

(e) Revenue Recognition 
Revenue is recognised at the fair value of the consideration received or receivable in the 
Operating Statement.  All revenue is recognised to the extent that it is probable that the 
economic benefits will flow to the Regulator and the revenue can be reliably measured.  In 
addition, the following specific recognition criteria must also be met before revenue is 
recognised. 

Levies 
Levies are recognised as revenue at the time the Regulator obtains control over the economic 
benefits embodied in the levy. The Regulator has assessed that control is established when a 
taxpayer registers a motor vehicle and pays the CTP insurance premium. The levy is payable 
upfront on any CTP insurance policy taken out during the period. 

Interest 
Revenue is recognised as interest accrues using the effective interest method. 

 (f) Resources Received and Provided Free of Charge 
Resources received free of charge are recorded as a revenue and expense in the Operating 
Statement at fair value. The revenue is separately disclosed under resources received free of 
charge, with the expense being recorded in the line item to which it relates. Goods and services 
received free of charge from ACT Government agencies are recorded as resources received free 
of charge, whereas goods and services received free of charge from entities external to the ACT 
Government are recorded as donations. 

Resources that are received free of charge are only recorded in the Operating Statement if they 
can be reliably measured and would have been purchased if not provided to the Regulator free of 
charge. 

Resources provided free of charge are recorded at their fair value in the expense line items to 
which they relate. 

The Regulator has made a significant estimate of the portion of its resources received free of 
charge related to employee expenses. The estimate is based on the salary cost per hour and an 
estimate of the time spent by staff who allocate their time between the Regulator’s and the Chief 
Minister and Treasury Directorate’s operations.  
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NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) 

The salary costs of Chief Minister and Treasury Directorate staff who are allocated to the 
functions of the Regulator on a full-time basis have been included in resources received free of 
charge, however this portion is not an estimate.  

(g) Waivers of Debt 
Debts that are waived under section 131 of the Financial Management Act 1996 are expensed 
during the year in which the right to payment was waived. No debts were waived in the 2012-13 
financial year (2011-12: Nil). 

(h) Current and Non-Current Items 
Assets and liabilities are classified as current or non-current in the Balance Sheet and in the 
relevant notes.  Assets are classified as current where they are expected to be realised within 12 
months after the reporting date.  Liabilities are classified as current when they are due to be 
settled within 12 months after the reporting date, or the Regulator does not have an 
unconditional right to defer settlement of the liability beyond 12 months. 

Assets and liabilities which do not fall within the current classification are classified as non-
current. 

(i) Cash and Cash Equivalents 
For the purposes of the Cash Flow Statement and the Balance Sheet, cash includes cash at bank 
and cash on hand.  Cash equivalents are short-term, highly liquid investments that are readily 
convertible to known amounts of cash and which are subject to an insignificant risk of changes in 
value. 

(j) Receivables 
Accounts receivable are initially recognised at fair value and are subsequently measured at 
amortised cost, with any adjustments to the carrying amount being recorded in the Operating 
Statement.  

The allowance for impaired receivables is made when there is objective evidence that the 
Regulator will not be able to collect the debts.  The Regulator considers the following is objective 
evidence of impairment: 

a) becoming aware of financial difficulties of debtors; 
b) default payments; or 
c) debts more than 90 days overdue. 

The amount of the allowance is the difference between the asset’s carrying amount and the 
present value of the estimated future cash flows, discounted at the original effective interest 
rate. Cash flows relating to short-term receivables are not discounted if the effect of discounting 
is immaterial. The amount of the allowance is recognised in the Operating Statement. The 
allowance for impairment losses are written back against the receivables account when the 
Regulator ceases action to collect the debt as it considers that it will cost more to recover the 
debt than it is worth.  

No bad debts were written off during the period up to 30 June 2013 (2012: Nil). 

(k) Payables 
Payables are a financial liability and are measured at fair value when initially recognised and at 
amortised cost subsequent to initial recognition, with any adjustments to the carrying amount 
being recorded in the Operating Statement.  All amounts are normally settled within 7 days after 
the invoice is received. 
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 NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) 

Payables include Trade Payables and Accrued Expenses. 
Trade payables represent the unpaid invoice amounts owing for goods and services received prior 
to the end of the reporting period which relate to the normal operations of the Regulator. 

Accrued expenses represent goods and services provided by other parties during the period that 
are unpaid at the end of the reporting period and where an invoice has not been received by 
period end. 

(l) Employee Benefits 
The Regulator has no direct employee expenses or benefits.  The Regulator’s functions are 
undertaken by officers from the Chief Minister and Treasury Directorate free of charge.   

(m) Significant Accounting Judgements and Estimates 
Preparation of the financial statements requires management to make judgements, estimates 
and assumptions that affect the reported amounts in the financial statements.  Management 
continually evaluates its judgements and estimates in relation to assets, liabilities, revenues and 
expenses.   

(n) Impact of Accounting Standards Issued but yet to be Applied 
The following new and revised accounting standards and interpretations have been issued by the 
Australian Accounting Standards Board but do not apply to the current reporting period.  These 
standards and interpretations may be applicable to future reporting periods.  The Regulator does 
not intend to adopt these standards and interpretations early.  Where applicable, these 
Australian Accounting standards will be adopted from their application date.  It is estimated that 
the effect of adopting these pronouncements, when applicable, will have no material financial 
impact on the Regulator in future reporting periods. 

• AASB 9 Financial Instruments (application date 1 Jan 2015); 

• AASB 10 Consolidated Financial Statements (application date 1 Jan 2013 for for-profit entities and  
1 Jan 2014 for not-for-profit entities);  

• AASB 11 Joint Arrangements (application date 1 Jan 2013 for for-profit entities and 1 Jan 2014 for not-
for-profit entities); 

• AASB 12 Disclosure of Interests in Other Entities (application date 1 Jan 2013 for for-profit entities and  
1 Jan 2014 for not-for-profit entities); 

• AASB 13 Fair Value Measurement (application date 1 Jan 2013); 

• AASB 119 Employee Benefits (application date 1 Jan 2013); 

•  AASB 127 Separate Financial Statements (application date 1 Jan 2013 for for-profit entities and 1 Jan 
2014 for not-for-profit entities);  

• AASB 128 Investments in Associates and Joint Ventures (application date 1 Jan 2013 for for-profit 
entities and 1 Jan 2014 for not-for-profit entities);  

• AASB 1055 Budgetary Reporting (application date 1 July 2014); 

• AASB 2010-7 Amendments to Australian Accounting Standards arising from AASB 9 (December 2010) 
[AASB 1, 3, 4, 5, 7, 101, 102, 108, 112, 118, 120, 121, 127, 128, 131, 132, 136, 137, 139, 1023 & 1038 
and Interpretations 2, 5, 10, 12, 19 & 127]  (application date 1 Jan 2015); 

• AASB 2011-4 Amendments to Australian Accounting Standards to Remove Individual Key Management 
Personnel Disclosure Requirements [AASB 124] (application date 1 July 2013); 
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NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) 

• AASB 2011-7 Amendments to Australian Accounting Standards arising from the Consolidation and Joint 
Arrangements Standards [AASB 1, 2, 3, 5, 7, 9, 2009-11, 101, 107, 112, 118, 121, 124, 132, 133, 136, 
138, 139, 1023 & 1038 and Interpretations 5, 9, 16 & 17] (application date 1 Jan 2013 for for-profit 
entities and 1 Jan 2014 for not-for-profit entities); 

• AASB 2011-8 Amendments to Australian Accounting Standards arising from AASB 13 [AASB 1, 2, 3, 4, 5, 
7, 9, 2009-11, 101, 107, 112, 118, 119, 120, 121, 128, 131, 132, 133, 134, 136, 138, 139, 140, 141, 
1004, 1023 & 1038 and Interpretations 2, 4, 12, 13, 14, 17, 19, 131 & 132] (application date 1 Jan 
2013); 

• AASB 2011-10 Amendments to Australian Accounting Standards arising from AASB 119 (September 
2011) [AASB 1, AASB 8, AASB 101, AASB 124, AASB 134, AASB 1049 & AASB 2011-8 and Interpretation 
14] (application date 1 Jan 2013); 

• AASB 2012-2 Amendments to Australian Accounting Standards – Disclosures – Offsetting Financial 
Assets and Financial Liabilities [AASB 7 & AASB 132] (application date 1 Jan 2013); 

• AASB 2012-3 Amendments to Australian Accounting Standards – Offsetting Financial Assets and 
Financial Liabilities [AASB 132] (application date 1 Jan 2014);  

• AASB 2012-5 Amendments to Australian Accounting Standards arising from Annual Improvements 
2009-2011 Cycle [AASB 1, AASB 101, AASB 116, AASB 132 & AASB 134 and Interpretation 2] 
(application date  
1 Jan 2013);  

• AASB 2012-6 Amendments to Australian Accounting Standards – Mandatory Effective Date AASB 9 and 
Transition Disclosures [AASB 9, AASB 2009-11, AASB 2010-7 & AASB 2011-8] (application date 1 Jan 
2013); and 

• AASB 2012-10 Amendments to Australian Accounting Standards – Transition Guidance and Other 
Amendments [AASB 1, 5, 7, 8, 10, 11, 12, 13, 101, 102, 108, 112, 118, 119, 127, 128, 132, 133, 134, 
137, 1023, 1038, 1039, 1049 & 2011-7 and Interpretation 12] (application date 1 Jan 2013). 

NOTE 3. CHANGE IN ACCOUNTING POLICY AND ACCOUNTING ESTIMATES, AND 
CORRECTION OF A PRIOR PERIOD ERROR 

Change in Accounting Policy 

Resources Received Free of Charge 
As disclosed in Note 6, the Legal & Insurance Policy Branch of the Chief Minister and Treasury 
Directorate provides staff to assist in the performance of the CTP Regulator’s functions.  This 
staffing is provided free of charge.  In the prior year, this amount was immaterial. 

Changes in Accounting Estimates 
The CTP Regulator had no changes in Accounting Estimates during the reporting period.  

Correction of Prior Period Errors 
The CTP Regulator had no correction of prior period errors during the reporting period. 

 NOTE 4. COMPULSORY THIRD-PARTY INSURANCE LEVY   

User charge revenue is derived by providing services to other ACT Government agencies and to 
the Public.  User charges revenue is not part of ACT Government appropriation and is paid when a 
person purchases a CTP Insurance policy.  This revenue is dependent upon the number of vehicles 
registered per year and is statutory in nature. 
 
Compulsory Third-Party Insurance Levy1 195  165 

 195  165 
1. Effective 1 May 2013, the CTP Regulator Levy was increased from $0.50 per CTP policy to $1.00. Prior to 1 May 2013, 

the CTP Regulator Levy was collected and paid to the CTP Regulator by the insurer. 
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NOTE 5. INTEREST     

Interest received –  (Commonwealth Bank of Australia) 3  1 
 3  1 

NOTE 6. RESOURCES RECEIVED FREE OF CHARGE 

Services Received Free of Charge – ACT Government1 -  14 
Staffing Received Free of Charge – ACT Government2 106  - 
 106  14 
 

1. Services received free of charge represents a fee paid by the Treasury Directorate in 2012 for work undertaken by the 
Regulator on their behalf. 

2. The Legal & Insurance Policy Branch of the Chief Minister and Treasury Directorate provided staff to assist in the 
performance of the CTP Regulator’s functions in 2013. In 2012 this amount was immaterial. 

NOTE 7. SUPPLIES AND SERVICES  

Actuarial Expenses1 39  102 
Consultants (Contract) 21  14 
Arbitration Expenses2 -  9 
Information Technology Costs3 38  78 
Other Expenses 6  7 
Employment Expenses4 106  - 
Administration Expenses 6  - 
Total Supplies and Services 216  210 
 

1.  Actuarial expenses have decreased from 2012 due to the compulsory 3-year review of the operation of the ACT CTP 
Act and additional expenses in relation to a premium filing dispute with the Compulsory Third Party insurer in 2012. 

2.  Arbitration expenses occurred due to a dispute with an Insurer’s premium filing in 2012. 
3.  Information Technology Costs decreased due to a change in the SLA agreement with QLD Treasury midyear. 
4.  Employment expenses refer to administrative and financial services received free of charge from Chief Minister and 

Treasury Directorate. 

NOTE 8. AUDITOR’S REMUNERATION   

Auditor’s remuneration consists of financial audit services provided to the Regulator by the  
ACT Auditor-General’s Office. No other services were provided by the ACT Auditor-General’s 
Office. 

 

NOTE 9. CASH AND CASH EQUIVALENTS   

Cash at Bank1 168  82 
Total Cash and Cash Equivalents  168  82 
 
1  The CTP Regulator does not have any credit facilities. 
 

 2013  2012 
 $000  $000 

Audit fees paid and payable to the ACT Auditor General’s Office 13  9 
 13  9 
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NOTE 10. RECEIVABLES     

Accrued Compulsory Third-Party Insurance Levy 39  35 
Net GST Receivable from the Australian Taxation Office 6  3 
Total Receivables 45  38 

Classification of ACT Government/Non-ACT Government Receivables 

Receivables with ACT Government Entities 
Accrued Revenue1 39  - 
Total Receivables with ACT Government Entities  39  - 
 
1. Commerce and Works Directorate starting collecting the CTP levy from 1st May 2013. This had previously been 

collected by the Insurer. 
 
Receivables with Non-ACT Government Entities 
Accrued Revenue1 -  35 
Net GST Receivable from the Australian Taxation Office 6  3 
Total Receivables with Non-ACT Government Entities  6  38 
Total Receivables 45  38 
 

1. Commerce and Works Directorate starting collecting the CTP levy from 1st May 2013. This had previously been 
collected by the Insurer. 

 
No receivables are past due or impaired. 

NOTE 11.  PAYABLES  

Trade Payables 28  23 
Accrued Expenses 23  23 
Total Payables 51  46 

Classification of ACT Government/Non-ACT Government Payables 

Payables with ACT Government Entities 
Trade Payables -  1 
Accrued Expenses 15  10 
Total Payables with ACT Government Entities  15  11 

Payables with Non-ACT Government Entities 
Trade Payables 28  22 
Accrued Expenses 8  13 
Total Payables with Non-ACT Government Entities  36  35 
Total Payables 51  46 
No payables are overdue for payment. 

 
 
 
 

 2013  2012 
 $000  $000 
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NOTE 12. FINANCIAL INSTRUMENTS 

Details of the significant policies and methods adopted, including the criteria for recognition, the 
basis of measurement, and the basis on which income and expenses are recognised, with respect 
to each class of financial asset and financial liability are disclosed in Note 2 Summary of Significant 
Accounting Policies. 

Interest Rate Risk 
Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will 
fluctuate because of a change in market interest rates.  The Regulator’s exposure to market 
interest rates relates only to cash at bank and is insignificant. 

A sensitivity analysis has not been undertaken for the interest rate risk of the Regulator, as it has 
been determined that the possible impact on income and expenses or total equity from interest 
rate fluctuations is immaterial. 

Credit Risk 
Credit risk arises from the financial assets of the Regulator.  Credit risk represents the loss that 
would be recognised if counterparties fail to perform as contracted.  The Regulator’s maximum 
exposure to credit risk at reporting date relates to the carrying amount of receivables as indicated 
in the Balance Sheet.  Receivables are monitored on an ongoing basis and as a result, the 
Regulator’s exposure to bad debts is not significant. 

Liquidity Risk 
Liquidity risk is the risk that the Regulator will encounter difficulties in meeting obligations 
associated with financial liabilities that are settled by delivering cash or another financial asset. 
The Regulator manages this risk by maintaining a cash balance which will allow payment of all 
current financial liabilities when they fall due.  The Regulator’s exposure to liquidity risk and the 
management of this risk has not changed since the previous reporting period. 

Price Risk 
Price risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate 
because of changes in market prices (other than those arising from interest rate risk), whether 
these changes are caused by factors specific to the individual financial instrument or its issuer, or 
factors affecting all similar financial instruments traded in the market.  The Regulator is not 
exposed to any price risk. 

Fair Value of Financial Assets and Liabilities 
The carrying amounts and fair value of financial assets and liabilities at balance date are:  
  

 
Carrying 
Amount 

Fair 
Value 

Carrying 
Amount 

Fair 
Value 

 2013 2013 2012 2012 
 $'000 $'000 $'000 $'000 
Financial Assets     
Cash and Cash Equivalents 168 168 82 82 
Receivables 45 45 38 38 
Total Financial Assets 213 213 120 120 
     
Financial Liabilities     
Payables 51 51 46 46  
Total Financial Liabilities 51 51 46 46  
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NOTE 12. FINANCIAL INSTRUMENTS (CONTINUED) 

Maturity Analysis 
The CTP Regulator does not have any financial assets or liabilities which mature outside the 
following financial year. The interest rate risk on assets and liabilities is not significant; therefore 
the Maturity Analysis table has been omitted. 
 2013  2012 

 $’000  $’000 
 

Carrying Amount of each Category of Financial Asset and Financial Liability 

Financial Assets    
Loans and Receivables Measured at Amortised Cost 45  38 
Financial Liabilities    
Financial Liabilities Measured at Amortised Cost 51  46  

 
The Regulator does not have any financial assets in the ‘Available for Sale’ category, ‘Financial 
Assets at Fair Value through Profit and Loss‘ category or ‘Held to Maturity’ category and as 
such, these categories are not included in the above table. Also, the Regulator does not have 
any financial liabilities in the ‘Financial Liabilities at Fair Value through Profit and Loss’ 
category. Therefore this category is not included above. 

Fair Value Hierarchy 
The Regulator does not have any financial assets or financial liabilities at fair value. Therefore, 
no fair value hierarchy disclosures have been made. 

NOTE 13. CASH FLOW RECONCILIATION 

a) Reconciliation of Cash and Cash Equivalents at the End of the Reporting Period in the Cash 
Flow Statement to the Equivalent Items in the Balance Sheet. 

Total Cash and Cash Equivalents recorded in the Balance Sheet 168  82 

Cash and Cash Equivalents at the End of the Reporting Period as 
recorded in the Cash Flow Statement 168  82 

 

b) Reconciliation of Net Cash Inflows from Operating Activities to the Operating Surplus / 
(Deficit). 

Operating Surplus / (Deficit) 88  (30) 

Change in Assets and Liabilities    
Increase in Receivables (7)  91 
Increase in Payables 5  22 
Net Cash Inflows from Operating Activities 86  82 

NOTE 14. CONTINGENT ASSETS AND CONTINGENT LIABILITIES  
There were no contingent assets or contingent liabilities as at 30 June 2013 (30 June 2012: Nil). 
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NOTE 15. EVENTS OCCURRING AFTER BALANCE DATE 

The introduction of competition into the ACT CTP market will increase the number of premium 
submissions, resulting in an increase in actuarial, administrative and associated expenses in 
future reporting years. There will be an increase in ICT expenses for the Personal Injury 
Register (PIR), the claims reporting and analysis system hosted and operated for the CTP 
regulator by QLD Treasury and the QLD Motor Accident Insurance Commission. This increase 
will arise due to the introduction of competition. The PIR is used by CTP regulators in QLD, 
NSW and the ACT as the primary tool for collecting detailed claims data and analysing CTP 
scheme performance. There will also be an increase in actuarial costs associated with the 
setting of the Nominal Defendant levy. Sections 163C and D of the CTP Act refer. 

NOTE 16. THIRD PARTY MONIES COLLECTED ON BEHALF OF THE NOMINAL DEFENDANT 

Claims and administrative costs of the Nominal Defendant Fund are paid by raising a levy on all 
licensed CTP insurers in the ACT as well as the Commonwealth and Territory Governments. 

During the reporting period, the Regulator took over the function of collecting the Nominal 
Defendant Levy in accordance with Section 163C (1) of the CTP Act.  This function was formerly 
carried out by the Office of the Nominal Defendant.  

Part year collections for 2012-13 along with comparative figures for prior years are disclosed in 
the financial statements of the Office of the Nominal Defendant which is annexed to the ACT 
Insurance Authority’s (ACTIA’s) Annual Report. 

The Nominal Defendant Levy is currently set at 3.3% of all CTP Insurance policies collected. 

All cash is paid directly to the Nominal Defendant within 30 days of receipt. 

Amounts disclosed below relate to amounts collected in the following quarters: 

• NRMA – June quarter; 

• Commonwealth Government - December, March and June quarters; and 

• ACT Government - March and June quarters. 

 

2013 
$’000 

Levies from Insurers - 
Levies from the Commonwealth Government 7 
Levies from the ACT Government 10 
 17 

 
 

Cash Disclosure 
 2013  2012 
 $’000  $’000 
Balance at the Beginning of the Reporting Period -  - 
Cash Receipts  17  - 
Cash Payments 17  - 
Balance at the End of the Reporting Period -  - 
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NOTE 16. THIRD PARTY MONIES COLLECTED ON BEHALF OF THE NOMINAL DEFENDANT 

(CONTINUED) 

 
Financial Position 

 2013  2012 
 $’000  $’000 
Balance at the Beginning of the Reporting Period -  - 
Receivables  outstanding  1,176  - 
Payables  outstanding 1,176  - 
Balance at the End of the Reporting Period -  - 
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 Statement of Performance 

For the year ended 30 June 2013 
 

A.7 STATEMENT OF PERFORMANCE 

Description Original Target 
Measures 
2012-13 

Actual Result 
2012-13 

Variance 
from 

Original / 
Amended 

Target 

Explanation of Material Variances 

TOTAL COST ($’000) 141 216 65% The CTP Regulator Levy was increased from 
$0.50 to $1.00 in 2013.  The additional 
funding allowed the CTP Regulator to account 
for unbudgeted support staff costs formerly 
paid by the Chief Minister and Treasury 
Directorate. 

Performance Indicators     
a. CTP Premiums are 

approved in 
accordance with the 
Road Transport 
(Third-Party 
Insurance) Act 2008. 

Review annual CTP 
premium filing. 

Reviewed Insurer’s 
claim file for the year 
ending 30 June 2013. 

- No premium submissions were received in 
2012-13. However, the CTP scheme actuary 
reviewed the relevant insurer’s claim file for 
the year ending 30 June 2013, and reported 
that the CTP scheme continued to be fully 
funded. 

b. Insurer’s obligations 
under the Act are 
complied with. 

Monitor and report by 
30/06/2013. 

All insurers’ obligations 
under the Act were 

complied with. 

-  

c. Industry Deed Implement by 
30/06/2013 (Subject to 
competition entering 
the ACT CTP market). 

An industry deed has 
been developed and 

implemented by 
30/06/2013. 

-  

d. The scheme is fully 
funded 

Actuarial review of 
premium filing 
applications by 
30/06/2013. 

Reviewed Insurer’s 
claim file for the year 
ending 30 June 2013. 

The scheme is fully 
funded. 

- No premium submissions were received in 
2012-13. However, the CTP scheme actuary 
reviewed the relevant insurer’s claim file for 
the year ending 30 June 2013, and reported 
that the CTP scheme continued to be fully 
funded. 

e. Assess satisfaction of 
claimants with 
insurer’s, medical 
professionals and 
lawyers. 

Monitor satisfaction of 
claimants and 
compliance of insurers. 

With competition 
entering the ACT CTP 
market, monitoring 

satisfaction and 
compliance of insurers 
was postponed until all 

insurers could be 
included.  

100% A workshop between NRMA & the CTP 
regulator will commence in September 2013 
and the additional insurers will also be 
consulted. Following this, a comprehensive 
set of guidelines will be produced and survey 
mechanisms put in place to assess the 
satisfaction of claimants. 

f. Make guidelines 
under the Act. 

Implement actuarial 
guidelines by 
30/06/2013. 

Implement treatment 
and rehabilitation 
guidelines by 
30/06/2013. 

A change in priorities 
saw an adjustment in 

our target. 
Premium guidelines 
were prepared and 

implemented. 
 

100% Actuarial guidelines were planned. However, 
it was considered the existing Australian 
Actuarial Standards constituted sufficient 
governance, obviating the need for specific 
regulation. 
Treatment and rehabilitation guidelines have 
been delayed to coincide with developments 
in other jurisdictions and the proposed 
introduction of a Lifetime Care and Support 
Scheme in the ACT. 

g. Complaints handling 
within 10 working 
days of receipt of the 
complaint. 

85% compliance 87% 2%  

The above Accountability Indicators were examined by the ACT Auditor-General’s Office in accordance with the Financial Management Act 1996. 

The above Statement of Performance should be read in conjunction with section A.9 Analysis of the CTP regulator’s Performance of this report.  
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A.8 STRATEGIC INDICATORS 
The regulator’s 2012-13 strategic indicators are included in the Statement of Intent, and are 
reported as part of the Regulator’s Statement of Performance.   

A.9 ANALYSIS OF CTP REGULATOR’S PERFORMANCE 
The 2012-13 financial year saw the CTP regulator develop and accomplish the above indicators in 
an uncertain market place. 

Explanation of Measures and Performance 

a. CTP Premiums are approved in accordance with the Road Transport (Third-Party Insurance) 
Act 2008. 
The CTP regulator is required to approve or reject a premium application under section 41 of 
the CTP Act. Under section 42, there are two grounds that permit the CTP regulator to reject 
a premium filing. These grounds are to ensure that the premiums applied for by CTP Insurers 
are not too low (the fully funded test) and not too high (the excessive premium test). 

b. Insurer’s obligations under the Act are complied with. 
A licensed CTP Insurer has obligations generally under the Act, and specific licence conditions 
under section 185 of the CTP Act that must be complied with. As part of the CTP Regulator’s 
functions under the CTP Act (section 14A), the regulator monitors the compliance of CTP 
Insurers with their obligations. 
 
Any specific issues of non-compliance are brought directly to the attention of the CTP 
Regulator. The CTP Regulator will only produce a report to the Treasurer where there are 
identified areas of non-compliance. No non–compliance was identified in 2012-13 and as such 
no report was produced. 

c. Develop and implement an Industry Deed 
An industry deed has been developed and implemented. The Industry Deed is promulgated 
on the following website: 
http://www.legislation.act.gov.au/di/2013-51/current/pdf/2013-51.pdf 
 
This deed is an agreed operational arrangement between all licensed CTP Insurers in the ACT, 
ACT Insurance Authority (as the Nominal Defendant) and the ACT Compulsory Third-Party 
Insurance Regulator.   

d. The scheme is fully funded 
  All premium filings by licensed CTP Insurers are sent for actuarial review; review of the 
premium filings ensures that the scheme is able to pay out all future liabilities. 

 

e. Assess satisfaction of claimants with insurers, medical professionals and lawyers 
A workshop between NRMA & the CTP regulator will commence in September 2013 and the 
additional insurers will also be consulted. Following this, a comprehensive set of guidelines 
will be produced and survey mechanisms put in place to assess the satisfaction of claimants. 

 
f. Make guidelines under the Act 

Premium guidelines have been implemented as per requirements of the Act. 
http://www.legislation.act.gov.au/ni/2013-285/current/pdf/2013-285.pdf 
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After examining available options, the existing Australian Actuarial Standards were 
considered to provide more efficient regulation of actuarial conduct in relation to work 
required by the CTP Regulator.  
 
Treatment and rehabilitation guidelines have been in preparation for some time. Due to 
developments in other jurisdictions and the proposed introduction of a Lifetime Care and 
Support Scheme in the ACT, the Regulator has decided to develop a comprehensive set of 
guidelines which will be implemented in the 2013-14 reporting year. 

 
g. Complaints handling within 10 working days of receipt of the complaint  

Due to current privacy legislation, 133 telephone inquiries that could not be verified were 
required to be removed from the actual result.  Twenty five percent of all written responses 
required investigation through other Government Directorates.  Of the 76 listed enquiries, 10 
enquiries were responded to outside of the 10 working day timeframe. 

A.10 TRIPLE BOTTOM LINE REPORT 
Chief Minister & Treasury Directorate’s Annual Report section on Triple Bottom Line applies to 
the CTP regulator. 

Section B – Consultation and Scrutiny Reporting 

B.1 COMMUNITY ENGAGEMENT  
The functions of the CTP regulator include identifying feedback from the community as a major 
part of monitoring the effectiveness of the CTP scheme against the objectives of the CTP Act. To 
achieve this, the CTP regulator updated and maintained the CTP website and responded to 
feedback from the public received via Canberra Connect, the Minister’s office and the CTP 
website. http://www.treasury.act.gov.au/compulsorytpi/index.shtml. 

B.2 INTERNAL & EXTERNAL SCRUTINY 

B.2.1 Internal Scrutiny   

ACT Auditor-General’s Independent Audit Report. 
The ACT Compulsory Third-Party Insurance Regulator is responsible for the preparation and fair 
presentation of the financial statements in accordance with the Financial Management Act 1996. 
This includes responsibility for maintaining adequate accounting records and internal controls 
that are designed to prevent and detect fraud and error, and the accounting policies and 
estimates used in preparation of the financial statements. 
 
The ACT Auditor-General’s Office issued an unqualified Audit Report relating to the ACT 
Compulsory Third-Party Insurance Regulator financial statements for the year ended 
30 June 2013 and an unqualified Report of Factual Findings relating to the ACT Compulsory Third-
Party Insurance Regulator statement of performance for the year ended 30 June 2013    

B.2.2 External Scrutiny 
No questions were raised of the CTP regulator as part of the Annual Report Directions.  
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B.3 LEGISLATIVE ASSEMBLY COMMITTEE INQUIRIES AND REPORTS 
On 17 February 2011 the Road Transport (Third-Party Insurance) Amendment Bill 2011 was 
presented in the Legislative Assembly. The Bill was referred to the Standing Committee on Public 
Accounts on 31 March 2011.  The committee conducted an inquiry, inviting submissions and 
holding public hearings in October and November 2011. On 10 May 2012 the committee tabled 
its report in the Assembly.  The Government response to the committee report was tabled in the 
Assembly on August 2012. 

B.4 LEGISLATION REPORT 
The CTP regulator’s office attempted to streamline the CTP Act by introducing the Road Transport 
(Third-Party Insurance) Amendment Bill 2011 (CTP Bill) in February 2011. On 24 August 2012 the 
principal elements of the Government’s Bill aimed at achieving these outcomes failed to obtain 
the support of the previous Assembly. 
 
CTP Average Annual Risk Premium 
Section 46A of the CTP Act requires that the Regulator publish the average annual risk premium 
for CTP in the ACT. The risk premium represents the base risk amount that each insurer bears 
when providing CTP insurance in the ACT. Presently there is only one CTP insurer in the ACT, 
Insurance Australia Limited (trading as NRMA Insurance). As such, the risk premium has been 
derived using a weighted average of NRMA data and Nominal Defendant data to determine the 
average risk premium price per policy. 
 
The average risk premium price per policy for 2012-13 was $439.54. 

Section C – Legislation & Policy Based Reporting 

C.1 RISK MANAGEMENT AND INTERNAL AUDIT 

C.1.1 Internal Audit 
The CTP regulator is part of the CMD/Treasury joint Audit Committee. 

Chief Minister & Treasury Directorate’s Annual Report section on Internal Audit Committee 
applies to the CTP regulator.  

PricewaterhouseCoopers (PwC) was engaged by the ACT Treasury Directorate to perform an 
internal audit review on the controls of the ACT Compulsory Third Party (CTP) Insurance 
Regulator. 

The focus of this review was to: 

• assess whether the scheme is being administered as per the legislation; 

• determine whether procedures and processes established are adequate; 

• provide feedback on whether processes are in place are adequate for issuing accurate 
and timely invoices to NRMA for the CTP insurance levy; 

• assess whether the CTP regulator is spending funds in line with the legislative provisions; 

• provide recommendations to address any identified weaknesses in the processes; and 

• practices, procedures and transactions since 1 July 2011 were reviewed during the audit;  

The review of the administration of the CTP regulator was completed and identified the scheme 
was being administered in accordance with the Road Transport (Third-Party Insurance) Act 2008 
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(CTP Act).  The ongoing compliance with key requirements of the Act was found to be 
underpinned by a strong control framework and sound governance processes. 

C.1.2 Risk Management Plan 
The CTP regulator developed and implemented a risk management plan in accordance with the 
Australian/New Zealand risk management AS/NZS ISO 31000:2009 and the ACT Government’s 
“Enterprise Wide Risk Management Framework”. The CTP regulator has overall responsibility for 
risk management, and for ensuring compliance with the risk management plan. 

The risk management plan identifies the key risks areas as operational, financial, legal and 
reputational risk. In establishing the CTP regulator as a reputable and robust Regulator of CTP 
insurance in the ACT, independent of the Government, particular risks will be faced in the 
preliminary years. The key risks in the preliminary years are reputational risk and risk relating to 
sufficiency of resources, both financial and personnel. The risk management plan has identified 
the following potential risks that may influence its future financial position and ability to fulfil its 
obligations and operate effectively: 

 CTP regulator not meeting stakeholder expectations; 
 insufficient resources available to achieve statutory requirements caused by new insurers 

entering  the ACT scheme; and 
 failure to meet legislative requirements. 

C.2 FRAUD PREVENTION 
The functions of the CTP regulator are supported by the Legal and Insurance Policy Branch of the 
Investment and Economic Division, Chief Minister & Treasury Directorate who adhere to the Chief 
Minister & Treasury Directorate Fraud and Corruption Prevention Plan. 

C.3 PUBLIC INTEREST DISCLOSURE 
During the reporting period, no obligations arose in relation to Public Interest Disclosure.   

C.4 FREEDOM OF INFORMATION 
The following is provided in addition to the information provided in Chief Minister & Treasury 
Directorate’s annual report. 

Section 7 Statement 
The CTP regulator was established in 2008 under the CTP Act. The Regulator became an authority 
under the Financial Management Act 1996 on 30 September 2010. The organisational functions 
and powers of the CTP regulator are outlined in section 14A of the CTP Act. The CTP regulator 
invites feedback regarding the CTP scheme by clicking on the feedback link on the ACT CTP’s 
website at: http://apps.treasury.act.gov.au/compulsorytpi/index.shtml. 

Facilities for seeking access to documents 
People seeking information are encouraged to seek access by first contacting Chief Minister & 
Treasury Directorate before resorting to the more formal FOI procedure. 

The CTP regulator’s contact for FOI Requests 
The FOI Coordinator  
ACT Chief Minister & Treasury Directorate 
GPO Box 158  
Canberra ACT 2601  
Telephone: (02) 6205 0623  
Fax:  (02) 6207 0304 
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Physical Location 
Level 1, Canberra Nara Centre, Cnr Constitution Avenue and London Circuit, Canberra ACT 2600 
 
Section 8 Statement 
The CTP regulator’s section 8 statement is found within the statement published by Chief Minister 
& Treasury Directorate, which is available on request made to Chief Minister & Treasury 
Directorate’s FOI Coordinator. 
 
Specifically, the CTP regulator received no requests for access to documents under the Freedom 
of Information Act 1989 during 2012-13. 
 
Section 79 Statement 
The CTP regulator received no requests for access to documents in 2012-13.  

C.5 INTERNAL ACCOUNTABILITY 
Under the Government’s Administrative Arrangement Orders, the CTP regulator resides within 
the Chief Minister & Treasury Directorate Portfolio.  The CTP regulator is the Director-General of 
Chief Minister & Treasury Directorate as outlined in Section 14 of the CTP Act.  The functions of 
the CTP regulator are supported by the Legal and Insurance Policy Branch of the Investment and 
Economics Division, Chief Minister & Treasury Directorate. 

C.6 HUMAN RESOURCE PERFORMANCE 
The CTP regulator does not employ personnel.  The functions of the CTP regulator are supported 
by the Legal and Insurance Policy Branch of the Investment and Economic Division, Chief Minister 
& Treasury Directorate. 

The Chief Minister & Treasury Directorate’s Annual Report section on HR Performance applies to 
the CTP regulator. 

C.7 STAFFING PROFILE 
The CTP regulator does not employ personnel.  The functions of the CTP regulator are supported 
by the Legal and Insurance Policy Branch of the Investment and Economic Division, Chief Minister 
& Treasury Directorate. 

Chief Minister & Treasury Directorate’s Annual Report section on Staffing Profile applies to the 
CTP regulator. 

C.8 LEARNING AND DEVELOPMENT 
The CTP regulator does not employ personnel.   

Chief Minister & Treasury Directorate’s Annual Report section on Learning and Development 
applies to the CTP regulator. 

C.9 WORKPLACE HEALTH AND SAFETY 
The CTP regulator does not employ any personnel.   

The functions of the CTP regulator are supported by the Legal and Insurance Policy Branch of the 
Investment and Economic Division, Chief Minister & Treasury Directorate who adhere to the 
Occupational Health and Safety principles set out in the Public Sector Management Standards. 

C.10 WORKPLACE RELATIONS 
The CTP regulator does not employ any personnel.   
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The functions of the CTP regulator are supported by the Legal and Insurance Policy Branch of the 
Investment and Economic Division, Chief Minister & Treasury Directorate and are covered under 
the Chief Minister & Treasury Directorate Enterprise Bargaining Agreement 2010-12. 

C.11 HUMAN RIGHTS ACT 2004 
The CTP regulator does not employ any personnel.   

The functions of the CTP regulator are supported by the Legal and Insurance Policy Branch of the 
Investment and Economic Division, Chief Minister & Treasury Directorate who adhere to the 
principles set out in the Human Rights Act 2004. 

C.12 STRATEGIC BUSHFIRE MANAGEMENT PLAN 
The CTP regulator is office based and does not use any bush-fire prone government land. 

C.13 STRATEGIC ASSET MANAGEMENT 
The CTP regulator has no assets other than its operational bank account.  The CTP regulator does 
not have the capacity to invest funds over the medium to long term. 

C.14 CAPITAL WORKS 
The CTP regulator did not undertake any Capital Works Projects in the 2012-13 financial year. 

C.15 GOVERNMENT CONTRACTING 
The CTP regulator is party to the following agreements: 

External Sources of Labour and Service (Total Financial Year Cost Greater than $25,000 GST 
Exclusive) 

Name Description and 
Reason for Contract 

Cost $ 
(GST 

Exclusive) 

Procurement Type Contract Date 

Cumpston Sarjeant 
Consulting Actuaries 

Provide actuarial 
review and advice 

$39,000 Select Tender Jan 2009 

C.16 COMMUNITY GRANTS / ASSISTANCE / SPONSORSHIP 
The CTP regulator did not receive any community grants, assistance or sponsorship in the 
2012-13 financial year. 

C.17 TERRITORY RECORDS 
The CTP regulator’s office has implemented and maintains a records management structure that 
complies with the Territory Records Act 2002. 

C.18 COMMISSIONER FOR THE ENVIRONMENT 
During the reporting period, no obligations arose under the Commissioner for the Environment 
Act 1993. 

C.19 ECOLOGICALLY SUSTAINABLE DEVELOPMENT 
The Chief Minister & Treasury Directorate’s Annual Report section on Ecologically Sustainable 
Development applies to the CTP regulator. 
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C.20 CLIMATE CHANGE AND GREENHOUSE GAS REDUCTION POLICIES AND 
PROGRAMS 

The Chief Minister & Treasury Directorate’s Annual Report section on Climate Change and 
Greenhouse Gas Reduction Policies and Programs applies to the CTP regulator. 

C.21 ABORIGINAL & TORRES STRAIT ISLANDER REPORTING 
The CTP regulator’s office adheres to the principles of the ACT Whole of Government Indigenous 
Policy. 

C.22 ACT MULTICULTURAL STRATEGY 
The CTP regulator’s office is committed to providing high quality services and support to a society 
that is culturally and linguistically diverse.  Our office adheres to the principles as set out in the 
ACT Multicultural Strategy. 

C.23 ACT STRATEGIC PLAN FOR POSITIVE AGING 2010-2014 
The Chief Minister & Treasury Directorate’s Annual Report section on the ACT Strategic Plan for 
Positive Aging 2010-2014 applies to the CTP regulator. 

C.24 ACT WOMEN’S PLAN 
The Chief Minister & Treasury Directorate’s Annual Report section on the ACT Women’s Plan 
applies to the CTP regulator. 

C.25 MODEL LITIGANT GUIDELINES 
The CTP regulator complies with the Law Officer (Model Litigant) Guidelines 2010 (No 1) in 
relation to any proceeding or controversy in respect of which the model litigant guidelines are 
applicable. 

C.26 NOTICES OF NONCOMPLIANCE 
The CTP regulator did not receive any notices on non-compliance in the 2012-13 financial year. 

C.27 PROPERTY CRIME REDUCTION  
The CTP regulator’s office adheres to the principles of the ACT Property Crime Reduction Strategy. 
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